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Statement of Purpose
The sustainability report is a report that addresses to all
partners and stakeholders of European Reliance Group of
Companies and aims to provide information on the strategy, plans, actions and future goals of the Group that assure its socially responsible operations. In contrast to the
regular financial report that primarily addresses to the
investors and shareholders of the organisation, the sustainability report, for the periods 2016 and 2017, presents
the voluntary initiatives of European Reliance Group and
aims to inform the wider public about the impact of its
corporate activities, through the adoption of the modern
requirements with respect towards the principles of transparency and accountability. The sustainability report of
European Reliance Group is a proof of evidence that the
actions of social responsibility are embedded in the corporate strategy of our Group.
October 2018

As Responsible Corporate Citizens we sign a social contract
with institutions and stakeholders to follow a proactive
approach. The sustainability report indicates that we are
not a business entity operating separately from the society.
We coexist with others.
We coexist with responsibility and accountability for our
actions.

Message from the CEO
Dear Reader,
FYs 2016 and 2017 were two successful years for European Reliance Group of Companies. After forty (40) consecutive years of operation, in a difficult environment, facing an unstable
geopolitical and macroeconomic environment, we have demonstrated our resilience and have
successfully met the challenges, the opportunities and the risks with positive growth prospects,
that we will also keep presenting in the future.
Our results include:

•• Profitable Balance Sheets over the past 40 years,
•• More than 615,000 insurance policies,
•• Investment portfolio of over €325 million,
•• Total turnover of over €195 million,
•• Over 1,120 employees,
•• Over 250 Corporate Responsibility actions in the last five years,
•• In the period 2013-2017 we compensated our insured with over € 372 million.
However, apart from the joy and trust that the “numbers” and “financial statistics” may offer to
our shareholders, this is not the scope of our Group of Companies. Nowadays, we value both
the financial and non-financial achievements of the Company, which both are a priority on the
global scale. Corporate Social Responsibility (CSR) has become a necessity for companies.
For all of us in European Reliance Group of Companies, the Corporate Social Responsibility is
not about the figures. It is not an advertising or marketing ploy, but a responsibility of companies towards the society. Regardless of the economic circumstances and figures, all businesses
can support the society, with small acts and, at times, without any financial obligation.
In recent years, the role of the insurance companies has been steadily growing and, therefore,
corporate social responsibility carries more weight in the insurance market. A key priority for
the growth of insurance companies is to raise awareness and mobilize society on sustainable
development issues. If our society is not fully informed or is not interested on the need for sustainable development, we need to develop the broadest possible support for effective action.
From the very first moment of our establishment, we incorporated Corporate and Social Responsibility in our strategic planning, with the immediate aim of creating a Company that we
can be proud of, in a mutual effort with the thousands of our agents, friends, shareholders and
customers. An enterprise that will provide everyone with security, growth prospects, proper
working environment and fair remuneration for our provisions. A company that will be a role
model for its public face.

For this reason:

•• Every year since 2011 we publish a Sustainability Report, aiming for transparency and
commitment in our CSR, by applying the GRI G4 standards in combination with the principles of ISO 26000.

•• We have signed the UN Global Compact, a framework for businesses that are committed
to aligning their operations and strategies with ten (10) globally accepted principles in
the sectors of human rights, working conditions, the environment and the fight against
corruption.

•• Every year since 2015 we calculate the total CO2 emissions from our operations and we
promote actions toward their reduction.

•• For years 2016 and 2017, we implemented over 150 CSR actions with the significant contribution of our staff.

•• Up to this day, we have not performed dismissals, our staff is constantly increasing,
91%.

•• We never stopped dreaming, innovating and creating new products and solutions for the
Greek society. We are always looking ahead, towards the best, in order to keep our promise: to serve our customers and honor their trust.

•• This Report sets out the corporate responsibility practices implemented by European Reliance, the actions and results of 2016 and 2017, as well as the objectives that have been
set for the coming years.
Enjoy the report!

Christos Georgakopoulos
Chief Executive Officer
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Group Profile
European Reliance General Insurance Co. S.A. was
established in 1977 with its headquarters located at
Chalandri, Athens, Greece. It operates in Greece and
is under the supervision of the Private Insurance Supervision Division of the Bank of Greece. Its objective,
based on Article 4 of its Articles of Association, is the
provision of all kinds of insurance and reinsurance
coverage, except for Credit and Guarantee Insurance.

•• European Reliance General Insurance Co. S.A.
(Parent Company)

•• Alter Ego S.A.
•• European Reliance Asset Management
M.F.M.S.A.

•• Reliance Single - Member Insurance Agents S.A.
(Non-active Company)

The Group of Companies includes:

European Reliance
General Insurance CO. S.A. (parent company)

European Reliance
Asset Management M.F.M.S.A.
Percentage of shares 99.01%

Alter Ego S.A.
Percentage of shares
97.15%

Reliance Single - Member
Insurance Agents S.A.
Percentage of shares 100%

Group Structure, 31/12/2017

The products and services of European Reliance General Insurance Co. S.A. are offered to individuals and
businesses, covering a full spectrum of needs, like:

•• Pension
•• Family
•• Child
European Reliance General Insurance Co. S.A. is an
insurance company operating in all current insurance
sectors, providing comprehensive insurance coverage

•• Motor
•• Home
•• Health

to individuals and businesses. It has created specially

•• Quality of Life

designed, innovative and flexible insurance programs,

•• Group Insurance

and continuously invests in new and innovative tech-

•• Cargo

nologies.
Since 1997, the company has entered the main market
of the Athens Stock Exchange with a public offering
and is currently the only listed Hellenic Insurance Company.
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•• Financial Loss
In addition, it is the first insurance company certified
by ISO 9001:2000 in 2002 for all of its services and
continuously maintains this certification up until today according to the new ISO 9001:2015.

The quality policy of European Reliance General In-

In 2017 and for the seventh consecutive year, Europe-

surance Co. S.A. demands the full satisfaction of its

an Reliance has emerged as a “True Leader” company,

clients in every transaction with the company, and

within the framework of ICAP GROUP, “True Leaders”.

the continuous improvement in the quality of the
provided insurance products/services, in order to
achieve full coverage of the insurance needs of the
customers.
The certification, according to the international quality standard ISO 9001:2015 refers to the design and
the provision of the insurance services of the company and is applied to all of its activities. As such,
the company applies a Quality Management System
which, in addition to the strictly defined procedures
and the high standards that it requires, ensures timely and effective customer service.

Awards & Distinctions for 2017

From the Company’s award as “True Leader” in 2017. The
award was received by the Vice-Chairman and Chief Operating Officer, Mr. Nikolaos Chalkiopoulos.

In November 2017, the company was certified by the
TÜV HELLAS Inspection and Certification Body (TÜV
NORD) according to the international standard ISO
27001: 2013, which defines the requirements on the
Information Security Management System.

The distinction was based on four measurable criteria, according to the company’s published results for
the financial year 2016. European Reliance fulfilled all
four: Profitability, Personnel Increase, High Credit Rating and High Position of the Company in the insurance
industry.
It is worth noting that European Reliance is one of the
thirteen (13) companies that have been granted this
award since the introduction of the institution in 2011.
In addition, for 2016 and 2017, European Reliance has
received a Diamond Award in Business Ethics & Corporate Responsibility Awards, while certified with the
SEE G standard. The SEE G acronym refers to Social,
Ethics, Environment, Governance. The objective of
these awards was the promotion of businesses that

From the delivery of the ISO 27001 certificate to the Chief
Financial Officer of the Company, Mr. Stefanos Verzovitis

implement systems and policies that contribute to
corporate sustainable development and wider social
welfare.

The ISO 27001 certification applies to all procedures
of the Company and ensures that European Reliance
manages and protects valuable information assets,
in compliance with the applicable laws and regulations.
Additionally, with this certification, the Company
demonstrates that the shielding of customer information security is a factor of primary importance.

The Group also participates in the initiative Sustainable Greece 2020 as Ambassador of Sustainability demonstrating in practice its commitment to the
principles of Sustainable Development, Responsible
Entrepreneurship and Social Responsibility based on
specific criteria.
In 2017 the Group was ranked as a pioneer Organization, committed to the implementation and the pro-
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motion of Sustainable Development and Responsible

Among the 278 Businesses, Local Government and

Entrepreneurship, at the presentation of the 21 “Most

Civil Society initiatives, European Reliance received

Sustainable Companies in Greece 2017”.

the first prize in the Corporate Governance category
due to its initiatives and implementation of actions
related to the prevention of fraud and the measures
against corruption.
This award was a recognition in practice of all the efforts of the Group executives, of the credibility of the
Group, the excellent internal organization, as well as
its transparency and business ethics. European Reliance applies specific provisions to combat corruption,
such as the Corporate Code of Conduct, Policy for
Conflict of Interests, Whistleblowing Policy, Internal

From the speech of the company’s CEO, Mr. Christos Georgakopoulos, at the ceremony of the 21 “The Most Sustainable
Companies in Greece 2017”.

This assessment derived from the “Sustainability Performance Directory”, which is a Business Sustainability Index created based on the specifications of the
Greek Sustainability Code. The Greek Sustainability
Code has been created according to the standards of
the corresponding German Code and is a tool to support the companies comply with the regulatory framework for disclosure of non-financial information and
strengthen the Company’s competitiveness.
Also in 2017, the Group won the first prize in the seventh award for Sustainable Development & Responsible Entrepreneurship in the “Bravo Sustainability
Awards 2017”, which took place at the Athens Concert
Hall.

From the company’s accolade with first prize in the Corporate Governance Award category at the ‘Bravo Sustainability
Awards 2017’. Mr. George Gkouskos, Head of Finance and
Administration, received the award.
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Regulation for Corporate Governance, Complaints’
Management Policy and Independent Internal Audit.
The Group systematically monitors the cases that are
identified by the Departments involved as cases of
fraud or corruption and acts directly to address them
in order to safeguard the best interests of the Company and the consumers. In 2016, the Group invested
in anti-fraud management with the adoption of the
solution SAS Fraud Framework. The Company has also
established an Anti-Fraud Dept., while an Anti Money
Laundering Dept. already operates in the Company’s
headquarters.

3. Personalised Services
Integrity and continuous dialogue are the basic factors in a successful and long-term partnership with
our customers. Through the Account Manager service,
the Company offers customers high-standard investment opportunities by informing them continuously on
the developments and prospects of the foreign and
domestic capital and money markets, immediately
serving their needs and adapting them to the new
market conditions.
European Reliance Asset Management M.F.M.S.A. has
won a significant number of awards at the Fund ManEuropean Reliance Asset Management M.F.M.S.A.
was established in 1990. Its objective is the manage-

agers Awards organized by the Pan-Hellenic Association of Shareholders and Bondholders (PEMAKO).

ment of mutual funds. It also operates in the fields of

The management team of the Company accepted

Portfolio Management, Corporate Finance, Venture

congratulations and praises from the organizing Com-

Capital and investing banking activities for the pro-

pany for their professional and remarkable perfor-

vision of investment services. The participation rate

mances in the management of Mutual Funds.

of European Reliance General Insurance Co. S.A. is
99.01%.
The Company’s objective is to establish long-term relationships with customers, with an emphasis on the
quality of services and the human factor. The Company has experienced associates and executives,
The Company’s philosophy is based on three main pillars:

1. Specialisation

Thomas Konstantinidis
CEO, European Reliance
M.F.M.S.A.
Every company should aim not only
at the profitable growth and quality
of life of all stakeholders but also of the society in general.
European Reliance M.F.M.S.A. contributes to the social

The Company’s managers and key executives, with ex-

work of the Group and has incorporated social responsibility

cellent education, years of experience and knowledge

into its corporate strategy.

of both domestic and foreign, capital and financial
markets, can cover all specialized needs of each investor.

2. Security
Internal auditing procedures and strict implementation of the current legislation protect the interests of
clients and provide full transparency at all stages of
cash management. All invested funds and securities
are held for safekeeping by the custodian, are monitored in a separate account and kept in the relevant
Company books, per client. In addition, the Company participates in an investor compensation scheme
through the “Investment Services Guarantee Fund”, is
a member of the Institutional Investors’ Association
and is supervised by the Hellenic Capital Market Commission.
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member of the independent Hellenic Facility Management Association.
The Company’s objective is to further strengthen its
position in the Greek market. To achieve this aim, the
company has invested in Human Resources, creating
an excellent team of professionals and new technologies.
ALTER EGO S.A. is one of the largest providers of integrated Facility Management solutions. The company
operates nationwide, offering its services to leading
Greek and multinational companies. The active clientele of the company includes more than 65 private
sector companies.

Moreover, over the last decade, the Company, in its
efforts to offer innovative services that provide value
to its customers, has been oriented towards providing
Integrated Facilities Management with the introduction of new, innovative services. Offering single-stop
solutions to companies that are increasingly seeking

Since its first establishment in 1986 up to this day, its

to control their operating costs, ALTER EGO S.A. man-

aim has been the creation of long-lasting professional

ages to add value to its partnerships.

relationships with its clients, which are achieved using

The vision of ALTER EGO S.A., which remains unaltered

a customer-oriented approach which is based on the

at all times, is:

win-win model.

•• The creation and development of an organisation
that will be a favoured partner for all top busi-

Anthi Iliopoulou
General Manager, Alter Ego S.A.

Alter Ego belongs to a dynamic
group of companies that aims for
sustainable and sensible entrepreneurship. Its business in the field of Holistic Management of Professional Buildings brings the Company
closer to the need for a corporate strategy that
will have a positive impact in its “home”, its people,
its community, as much as its trusted partners. In
ALTER EGO, we all work towards this direction
and our goal is to constantly improve.

nesses in Greece in the Facilities Management
(FM) services.

•• The creation and development of an organisation
where its employees will find stable and permanent work and a way to fulfill their financial,
administrative and social ambitions.

•• The creation and development of an organisation
where investors – shareholders - will find justice
for the trust towards the company.

Customer Priority
The company builds strong and long-term relationships with their clients, with the provision of excellent
services and their added value being of primary concern.

Integrity
ALTER EGO S.A. has over 780 employees, while it
manages over 400,000 sqm of client workspaces. It
specializes in the management of professional real
estate (office buildings, hospitals, shopping centers,
store chains, industrial and warehouse facilities) and

The Company requires colleagues, suppliers and associates to meet the highest ethical standards. Communication is open and honest, showing integrity in
their behavior and practices.

provides all of its services by strictly following the in-

People, Environment, Health and Safety

ternational Standards of Quality, Health Safety, and

Human life is at the center of the Company’s practic-

Environmental Management.

es. At the same time, it focuses on the continuous im-

Moreover, it has been chosen by one of the largest

provement of the systems and the procedures for the

global companies in the Real Estate, Property Man-

protection of the environment, for health and safety at

agement and Facilities Management market as one

work, to be in compliance with the legislation that sets

of their basic partners in Greece, while it is a founding

strict criteria for both the Company and its partners.
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Unity
ALTER EGO S.A. acknowledges that the foundation of
a Company is its people. It treats Human Resources
with respect, regardless of the position and the role
of every employee in the company, while at the same
time, it acts with professionalism.

Innovation – Continuous Improvement
The Company is constantly searching for new ideas
and suggestions, adopting innovative solutions which
are a main factor in its development. Within an always
changing economic, social and technological environment, change and innovation are challenges that the
Company responds to in terms of evolution and distinction.
ALTER EGO S.A. holds the ISO 9001 certification, while
it has also been certified with ISO 14001:2004 and
OHSAS 18001, for its total services.
ALTER EGO, proves with its actions that it follows all
the developments in the Facility Management Sector,
and is a founding member of the independent Hellenic Facility Management Association (HFMA).

European Reliance Group Of Companies | 13
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New
Requirements

New Requirements
Ι) Macroeconomic Prospects
The Group of Companies of “European Reliance Gen-

increased by 2.9%. An increase of 4.9% compared to

eral Insurance Co. S.A.” mainly operates in the insur-

the fourth quarter of 2016 was recorded by imports

ance industry, additionally providing fiscal services

of goods and services. Imports of goods increased by

and integrated solutions in Facilities Management.

3.9% and imports of services increased by 9.7%. Unemployment decreased by 2.6 points in December 2017

The European Economic Environment

compared to December 2016 at 20.8%, versus 23.4%.
According to the ELSTAT Labour Force Survey, the
unemployed were 989,199 and decreased by 127,352

According to the latest World Bank forecasts, world
economic growth is expected to reach 2.7% in 2017
versus 2.3% in 2016. Growth in advanced economies
is expected to recover slightly to 1.8% in 2017. In the

compared to December 2016 (11.4% decrease) and
6,978 compared to November 2017 (0.7% decrease).

The Greek Insurance Market

Eurozone, fiscal policies have boosted economic
growth, which is estimated at 2.5%. In emerging and
developing economies, growth is expected to accel-

2016 was the best year for the insurance industry as it

erate to 4.2% in 2017 from 3.4% in 2016. With the re-

was the first year where Solvency II was implemented.

covery of commodity prices, especially oil, the gap in

In order to adapt to this stringent regime, insurance

growth prospects between the exporters and import-

companies made capital increases to meet the re-

ers of commodities will reduce. In China, the increase

quirements of Solvency II and made significant chang-

is expected to stabilize at 6.5% in 2017. Finally, the

es in governance. In the assessment of the first year

geopolitical tensions around the world, mainly in the

of the implementation of Solvency II, we would com-

South East Mediterranean, the Middle East and parts

ment that the capital and organizational support and,

of South East Asia, form a serious risk for economic

hence, the strengthening of credibility in companies, is

growth.

certainly a positive fact, while the increase of the operating costs is perceived as a negative. In any case,

The Greek Economic Environment

Solvency II, combined with the supervision of the Bank
of Greece, which continuously controls insurance companies in Greece ensuring that they apply the rules,

According to ELSTAT’s first estimate, GDP for 2017
increased by 1.4% and reached €187.1 billion versus

lead to an even stronger shielding of the credibility of
the insurance market.

€184.6 billion in 2016. This estimate has been calcu-

According to recent data from the Association of In-

lated by the sum of the corresponding quarter of 2017

surance Companies in Greece, the gross written pre-

(seasonality not included) as arising after integrating

miums in 2017 increased by 0.1% comparing to 2016.

updated data. At current prices, GDP stood at 177.7

Specifically, and based on data collected from 50 in-

billion euros last year, compared to 174.2 billion euros

surance companies that represent 94.6% of the total

in 2016, showing 2% increase. Total final consumption

non-life written premiums and 99.7% of total life insur-

expenses decreased by 0.3% compared to the fourth

ance written premiums, life insurance coverages de-

quarter of 2016. Gross fixed capital investments in-

creased by 2% while non-life insurance increased by

creased by 28.9% compared to the fourth quarter of

2.1%. The biggest challenge of the insurance market is

2016.

its expanded role in the field of pensions, the respond

A 5.3% increase over the fourth quarter of 2016 was
due to the exports of goods and services. Exports
of goods increased by 7.1% while exports of services
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to new regulatory requirements and arrangements,
and the operation in environments with low-interest
rate.

At the same time, cuts in pensions and medical ben-

An important fact is that in eight years, eighteen insur-

efits of insurance funds, highlight the role of private

ance companies have ceased operation, as demon-

health and savings insurance. Moreover, the transfer

strated in the diagram below, which shows that many

of a part of the risk to the citizens, through the above

cannot survive the post-crisis insurance environment

cuts, is something that tends to strengthen the insur-

as well as the new supervisory environment of Solven-

ance consciousness of the Greek citizen. In turn, the

cy II.

insurance consciousness will increase the demands of
the consumers for innovative products capable to provide the required support. The insurance companies
ought to operate in a cost-effective manner, adhere
to new and old regulations, withstand competitive
pressure and exploit opportunities for further growth.
Companies that will eventually respond to the above
will gain an advantage over the competition, while
others will struggle.
Over the last three years, the insurance companies in
Greece:

•• Focused on improving the technical outcome,
regardless of the sector of activity, as the investment revenues continue to represent a small part
of their revenue

•• Choose the promotion of insurance products without long-term commitments and high guarantees,
a trend observed across the European insurance
market

•• Made significant efforts to modernise their systems and procedures to improve their corporate
governance and comply with the requirements of
Solvency II Directive

•• Aimed to reduce the investment risk through their
investment policy

•• Focused on methods for minimization of the operating costs
Out of the 55 insurance companies that were active
in Greece in 2017, 35 were active in non-life insurance,
6 in Life Insurance and 14 were Comprehensive insurance companies (Life and non-life).
Regarding the establishment and operation scheme in
Greece, the insurance companies are divided into 36
anonymous insurance companies, 16 branches of foreign insurance companies and 3 Pan-Hellenic mutual
cooperatives.
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Number of insurance companies in Greece 2010 - 2017
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The diagram below present the total written premiums from 2010 to 2017 for the Greek insurance market.

Total insurance premiums (in € billion) from 2010 to 2017
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ΙΙ) Environmental Prospects
In the context of Sustainable Development, environmental challenges complement the concerns for the
future and define new actions. The consequences of
the environmental developments seem to be difficult
to reverse, and apart from the stricter regulatory compliance (high emission clauses), businesses will have
to adapt to the new reality of limited resources.
In the fifth and most recent report of the Intergovernmental Panel on Climate Change (IPCC), it is reported
that the effects of climate change are already visible
throughout the world. The melting of the ice is intensifying, sea levels are rising, the habitats of many plant
and animal species are being transferred, while others are threatened with extinction. Climate change
also appears to affect potable water and food supplies. The message of the report is clear: the effects of
climate change on food supplies are worse than they
have ever been before. In addition, population growth

The Key points of the IPCC report are the following:

•• The rise in temperature threatens both the supply of drinking water and the safety of food.

•• If temperatures rise by 2 degrees Celsius by the
end of the century, global GDP losses may range
from 0.2% to 2% per year.

•• Many animal and plant species some of which
are of economic importance, will also need to
move to avoid heat. Many species are also in
danger of extinction.

•• Coastal areas will be hit by rising sea levels,
extreme weather conditions will become more
common across the globe, and large populations of people may be forced to move to other
areas.

•• The only positive effect of climate change may

requires an increase in agricultural and livestock pro-

be the reduction of deaths from cold in some

duction. The UN report states that the amount of wa-

areas.

ter pumped from drilling has tripled over the last 50
years, something that aggravates drought issues. At
the same time, water supplies have been reduced due
to changes in rainfall and river flows, drought and climate change. In particular, the report notes that “by
2030, climate change will drastically affect food production in southern Asia and the southern parts of Africa. By 2070, water needs will be noticeable in central
and southern Europe.“
With regards to global energy needs, the IPCC reports
the need to triple the production of renewable energy
by mid-century. Otherwise, it warns that the potentially catastrophic consequences of the rise in global

A major step forward was marked by the regeneration
of an environmental perspective at the United Nations International Conference in Paris on December
12, 2015, where 195 participating countries adopted
the new global, legally binding agreement on climate
change after 13 days of in-depth negotiations.
The agreement is now expected to enter into force,
as long as the conditions are agreed by at least 55
countries that will represent at least 55% of the global
emissions and have already deposited the documents
for ratification to the UN.

warming will be inevitable. Today, 80% of the planet’s
energy needs are covered with fossil fuels. According
to the report, the rate should be reduced to about a
third by 2050, through RES and energy saving. Since
2007, “many renewable energy technologies have
made significant progress in terms of efficiency and
cost, and many are now technically and economically
mature, making renewable energy a rapidly growing
category in energy supply,” notes the IPCC.
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III) Need for Mentality Shift
Climate change, which results from our actions and

For over 20 years, governments have recognized the

brings serious risks, urges us, as a society, to change

need to achieve growth that meets present needs

our behaviour. Many people in this country and around

without jeopardizing the ability of future generations

the world - scientists, environmental activists, political

to meet their own needs. Unfortunately, according

leaders, entrepreneurs and ordinary citizens - are try-

to the IPCC report, sustainable development is pro-

ing to bring about the relevant changes in politics and

ceeding slowly. Businesses and organizations can en-

society. However, too many people seem to have little

courage positive initiatives and alternatives, creating

or no concern about climate change and appear to be

opportunities and incentives for environmental pro-

less prepared to take personal action or to support

tection and sustainable development. This can only

actions for sustainable development. In addition, the

be achieved through a change in attitude and, in par-

rapid environmental retreat of the global community

ticular, by raising awareness and offering incentives.

combined with complex economic developments (the
recession in developed economies, declining productivity in Europe, structural reconstruction of the banking and insurance landscape, the shift of economic
interest to Asia where environmental organizations
do not have a political backdrop, and self-sustaining
recession in Europe) create a setting that does not
guarantee an immediate transition to a model of sustainable development.

Therefore, for our society to be able to change its
mentality, governments are urged to promote sustainable development. Once governments have the
will to strengthen and contribute to sustainable development, then it is necessary to engage businesses
and organisations. Businesses and organisations can
both adopt sustainable development promote actions
and inform society about the benefits and the necessity of sustainable development. Our society is the

Sustainable development has a primary objective:

ultimate recipient and by observing the willingness

to balance our social, environmental and economic

of governments and businesses to promote sustain-

needs while maintaining equality and equity. The way

able development, is fully informed, contributes in the

in which we have chosen to live, both today and in the

best possible manner, and the mentality of the citizens

recent past, has caused and continues to have a major

changes, as sustainable development has become a

impact on the environment. We pollute the earth and

key objective.

consume far more resources than we produce, and we
are therefore putting the development of future generations into danger. Sustainable development offers
means to address our social, economic and environmental needs by providing a long-term approach to
preserving our resources.
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In Corporate Social Responsibility practices, the Group
will also incorporate those that will translate its practical will to assist with gregarious action the efforts
for, “The Need for Mentality Shift”.

If our society is not fully informed or is not interested about the need for sustainable
development, we must mobilize the broadest possible support for effective action.
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Model of
Corporate
Behaviour

Model of Corporate Behaviour
As a result of the recognition of the insurance in-

same time, it requires cooperation with the state

dustry’s important role in the Greek society and its

agent to establish clear regulatory frameworks for

economy and the importance of the views of its

companies to create wealth and working positions

stakeholders in achieving its business goals, Euro-

without falling back on issues that address social

pean Reliance keeps improving its performance and

needs and environmental protection.

“ensures long-term growth and prospect, taking into
account the needs and expectations of all its stakeholders”. For European Reliance, stakeholders are
defined as individuals or social groups that affect or
are affected by the company’s activities. Therefore,
the interested parties either belong to the organisation’s internal environment (shareholders, employees, sales network), or they come from the external
environment, (regulatory authorities, SMEs, local
government, suppliers, agents, customers, central
government, academic communities, NGOs).
A reference to the alignment of the social demands
is the European Social Model and Global Approaches to Corporate Social Responsibility. Among these
are the ten (10) principles of the UN Global Compact,
the UN Guidelines on Business and Human Rights
and the ILO Tripartite Declaration of Principles on
Multinational Enterprises and Social Policies.
The concept of Corporate Citizens for the European Reliance Group incorporates the concepts of Responsibility, Self-organization and Self-Restriction,
creating new obligations for our social partners
and dictating new behaviours. The new behaviours
of a sustainable economy require achievements of
greater results using less resources.
For the European Reliance Group, the role of modern enterpreneurship towards a sustainable growth
model requires, among other things, an effort to
foster cooperation between all stakeholders. At the
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European Reliance Group of companies accepts its
debt to the society and has developed a social dialogue with its stakeholders (employees, shareholders, suppliers, local communities, customers).
Apart from any approach chosen by the State for
Corporate Social Responsibility, the Group proceeds,
voluntarily and with transparency, to self-regulate
its corporate behavior, following a balanced and
holistic approach that takes into account economic,
social, environmental and consumer issues & interests, with the aim of establishing a corporate function that ensures the company’s long-term growth
and prospect, taking into consideration the needs
and expectations of all interested parties.
In particular, European Reliance states that Corporate Social Responsibility constitutes a part of the
Group’s behavioural model beyond legal requirements. It is voluntarily adopted because we perceive
CSR as part of a strategy of rewarding investments
that contribute to the sustainable operation of the
company and is oriented towards sustainable development, making it easier for the company to achieve
its long-term goals and those of its stakeholders.
The 2011 Model of Behaviour for the Group is the
definition of Corporate Social Responsibility developed by the European Commission, the Global Reporting Initiative Guidelines (GRI G4) and the CSR

guidelines of IS0 26000. European Reliance was

modern framework of the GRI G4 guidelines aims to

the first insurance company in Greece to adopt IS0

make these risks and prospects known to all inter-

26000 in 2011, in combination with the GRI Guide-

ested parties (internal and external) related to the

lines.

company, available to interested parties that can

The Group approaches Corporate Social Responsibility issues by placing even more emphasis on the

make their own assessments and, with their help,
proceed to relevant choices.

integration of innovation in its operations, its prod-

With these practices “we do not aim to simply quan-

ucts and on the issues of sustainable operations

tify the key performance indicators (KPI’s), but to

aiming for sustainable development. This is reflect-

strengthen the corporate culture of social respon-

ed more clearly in a report, which was developed in

sibility and the Group’s responsibility for the impact

line with the GRI G4 guidelines.

of its operation on the social and natural environ-

GRI is an international standard for the sustainabil-

ment”.

ity report and one of the most valid for reporting

By adopting GRI G4 guidelines, European Reliance

corporate social responsibility. GRI addresses the

approaches the identification of the crucial prob-

content of the report and assures the quality of the

lems facing sustainability in a more decisive and

information submitted through references to stan-

distinctive way, thus further exploring the interested

dards and performance indicators for some of the

parties. The adoption of the new GRI G4 framework

published parameters. It is used by more than 1,100

began in 2014 and is presented in this report.

companies worldwide.

The Sustainability Report, based on the GRI G4

Both GRI G4 and ISO 26000 guidelines have parallel

framework, brings added value to stakeholders as

matched themes and common converging targets,

it is combined with the IS0 26000 guidelines on so-

and this is reflected in the relevant Table in the end

cial responsibility, which is not based exclusively on

of the report. These frameworks are used by the

indicators, but on convergence with the principles of

Group as drivers for the intended continued change

sustainable development.

rather than as management certificates. The Group,
within the concept of sustainable behaviour, understands, beyond formal content, the business function or the approach of environmental, social and
corporate governance issues in such a way that, on
the one hand it is allowed to perceive and exploit
the relevant opportunities, and on the other hand it
perceives the risks involved.
The selection for drafting this report with the new

In addition, the company participates voluntarily in
the UN Global Compact, aiming to incorporate as
many parameters as possible and converging approaches that support practices for the adoption of
conditions for sustainable business operations and
sustainable development.
European Reliance is committed to the implementation of the above initiatives, therefore ensuring a
coherent platform for sustainable development policies with strategic directions.
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The key issues raised by the implementation of the
GRI G4 guidelines are reflected in the following
chapters and constitute the GRI G4 key sustainability framework of the company. The relative matching
of the content according to IS0 26000 is presented
in the following list:

•• Corporate Governance
•• Human Rights
•• Labour Practices - Relationships
•• Environment
•• Responsible and Fair Provision of Services
•• Consumer Issues
•• Social Contribution
Analytical mapping of GRI G4 material issues to ISO
26000 is presented in a related table in the end of
the Report.
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European Reliance is not stuck in the present. We are interested, not only for tomorrow but also, for the future. We
demonstrate this in the following ways:

• Not only do we strictly comply with Greek legislation
but we have also created an additional regulatory
framework for corporate behaviour.

• We cooperate with all the carriers of change, because
no one can build a sustainable future on their own.

• We select partnerships that embrace the values of social responsibility.

• We are not looking for solutions blindly but we have
become a part of the solution.

• Sustainable development is vital for our strategic planning and corporate social responsibility is a key part of
our organisational culture.
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The UN Global
Compact

The UN Global Compact
As already mentioned, the Group voluntarily participates in the UN Global Compact, aiming, through its
policies, to add terms of sustainable business operations and sustainable business development, supporting and promoting principles for human rights,
labour rights, environmental protection and the fight
against corruption.

pany, applied by all social partners.
The internal regulation and the overall operation of
the Group are governed by the principles of justice,
respect for personality, objectivity, meritocracy, total
exemption from discrimination and harassment, and
the provision of equal opportunities with further provisions for maximum possible assurance of personnel

The UN Global Compact urges businesses to promote

in case of accident. Also, there is ongoing and active

and implement the ten (10) principles of human rights,

concern for the confidentiality of information and, of

labour, the environment and the fight against corrup-

course, the Data Protection Authorities are respected.

tion. These principles are based on the following doc-

Moreover, since 2017, the integrated Whistleblowing

uments:

System has been put into operation. For more infor-

•• Universal Declaration of Human Rights
•• International Labour Organization’s Declaration on Fundamental Principles and Rights at
Work

mation, see Sections Human Rights and Labour Relations and Practices.

Working Conditions

•• Rio Declaration on Environment and Development

•• United Nations Convention Against Corruption

Principle 3 Businesses should uphold the freedom of
association and the effective recognition
of the right to collective bargaining;

The Ten (10) principles of the UN Global Compact per
category and the actions implemented by European
Reliance for the proper compliance are the following:

Human Rights

Principle 4 Businesses should uphold the elimination
of all forms of forced and compulsory labour;
Principle 5 Businesses should uphold the effective
abolition of child labour; and
Principle 6 Businesses should uphold the elimination

Principle 1 Businesses should support and respect
the protection of the internationally proclaimed human rights
Principle 2 Businesses must ensure that they are not
complicit in human rights abuses
The Group fully complies with the relevant Greek and
international legislation and with the implementation
of its Human Rights Policy.
These principles are self-evident values for the com-

of discrimination in respect of employment
and occupation.
The Group applies and supports internationally proclaimed human rights while fully implementing Greek
and European legislation. It fully ensures collective
labour agreements, employs people of both sexes
and other nationalities, and provides multiple opportunities for continuous education and professional
development. It is worth noting that during the last
five years, the Company has not made any dismissals,
whereas during all years of operation there has not
been any work accident.
For more information, see Section Labour Relationships and Practices.
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Environment

Fight Against Corruption

Principle 7 Businesses should support a precaution-

Principle 10 Businesses should work against corrup-

ary approach to environmental challenges

tion in all its forms, including extortion and
bribery.

Principle 8 Businesses should undertake initiatives to
promote greater environmental responsi-

The Group has so far provided and has active audit

bility; and

mechanisms and procedures to prevent and combat

Principle 9 Businesses should encourage the development and diffusion of environmentally
friendly technologies

money laundering and, in general, all forms of abuse.
Specifically:

•• Applies a full and statutory internal audit, the

The Group respects and promotes environmental prin-

code of conduct and principles of corporate gov-

ciples and implements specific relevant actions.

ernance. Also, in 2017, a special Corporate Gover-

The Group has established a system to measure the
CO2 emissions generated by its operation and it also
sets targets for their continuous reduction, it imple-

nance Committee was established to supervise the
Compliance and Anti-Money Laundering Departments and the Data Protection Officer.

ments a recycling program, a program for the reduc-

•• The Group owns and operates modern and secure

tion of paper consumption and number of printings, it

information technology systems of the latest tech-

supports and rewards a more sustainable transfer of

nology. An example of these is the installation and

employees to work with less air emissions, it enforces

full operation of the SAS FRAUD system for fraud

a low-emission corporate car program, has replaced

detection in the event of motor claims.

incandescent bulbs with corresponding low-power

•• The Integrated Whistleblowing System operates

and it has invested in renewable energy sources, as

since 2017 and all of the Group’s employees have

well as in the Energy Upgrade of the Central Europla-

been informed.

za building.
For more information, see section Environment.

For more information, see the section Corporate Governance.
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17 Sustainable
Development
Goals of United
Nations

17 Sustainable Development Goals of UN
In September 2015, all of 193 United Nations Member

of athletic activities, the group insurance scheme for

States adopted a plan to achieve a better future for

employees, the promotion of health-care services

all, planning a path for the next 15 years towards the

and other additional benefits (see sections “Human

eradication of extreme poverty, the fight against in-

Rights, Labour Practices and Relationships and Social

equality and injustice and the protection of our Planet.

Contribution).

At the heart of the «Agenda 2030» are the 17 Sustainable Development Goals (SDGs) with 169 associated
targets that focus on the most important challenges
of the era, such as the economy, society, environment

4

Through the provision of inclusive and

QUALITY
EDUCATION

equitable quality education and lifelong learning among the employees.

and governance.

Also, through the strengthening with
training programs and other pro-

Today, the SDGs are a worldwide recognized and
acceptable action and communication platform that
aims to reduce, by reaching the 17 SDGs and 169 targets, the social inequalities and restore the environmental sustainability and economic prosperity in the
planet.
Once the SDGs are implemented, they consist the re-

grams that promote entrepreneurship
in public universities and organizations and awarding
the performances of the students through the provision of material equipment to schools (see sections
“Labour Practices and Relationships and Social Contribution”).

sponse to critical global issues, such as, for example,
climate change, the inadequacy of natural resources,
the uncontrolled disposal of waste, the loss of biodiversity and the lack of access to food, energy, health,

5

Through the promotion of gender

GENDER
EQUALITY

equality at work and ensuring equal
leadership opportunities for women

hygiene and education for the majority of the popu-

in the decision making process (see

lation.

sections “Labour Practices and Relationships”).

The Group contributes actively to the following Sustainable Development Goals - SDGs of the United Nations:

1

6
NO
POVERTY

Through

the

Group’s

Through the installed water manageCLEAN WATER
AND SANITATION

commitment

ment system in our facilities as well
as through the carbon offset of our
emissions to the hydroelectric pow-

to continued support to Non Gov-

er project in Vietnam (see paragraph

ernmental Organizations that are

“Environment”).

engaged in the protection of vulnerable social groups, including the
protection of children (see sections
“Human Rights and Social Contribution”).

2

ZERO
HUNGER

7

Through the installation of photovoltaAFFORDABLE
AND CLEAN
ENERGY

ic panels on the roof of the Group’s
main building and replacement of
the bulbs at our facilities (see “Envi-

Through the Group’s commitment to

ronment”).

continued support to non-governmental organizations engaged in
providing food to vulnerable social
groups (see sections “Human Rights
and Social Contribution”).

8

DECENT WORK
AND ECONOMIC
GROWTH

Through

the

Company’s

develop-

ment-oriented policies, the creation
of work positions for all, creativity
and innovation. Also, through the ef-

3

GOOD HEALTH
AND WELL-BEING

Through the Group’s campaign for
reducing alcohol-related road accidents. Also, through the support
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fective support of start-up businesses, the support and integration of persons with disabilities at work and also the financial

support of students from foreign universities in order
to cover the cost of their living expenses (see sections

14

It’s not applicable to the Group’s op-

LIFE
BELOW
WATER

eration.

“Labour Practices and Relationships and Social Contribution”).

9

Through the investments in innova-

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

tive solutions and the cooperation
with other organizations in order to

15

Through the use of paper that has

LIFE ON
LAND

been certified for responsible forest management for use in our cor-

enhance research and technology

porate leaflets and consumption of

(see section “Social Contribution”).

forest products, such as timber paper
(see section “Environment”).

10

Through the provision of competitive

REDUCED
INEQUALITIES benefits to employees. Also, through

the assurance of equal opportunities
and elimination of any form of dis-

16

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

crimination at work (see section “La-

Through the substantial reduction of
all forms of corruption and bribery
and through the promotion of transparency in all of the Company’s busi-

bour Practices and Relationships”).

ness relations, as well as, through
the protection of fundamental free-

11

Through the practices embraced by

SUSTAINABLE
CITIES AND
COMMUNITIES

the Company for the employees’

doms and the implementation of the Corporate Code
of Conduct (see section “Corporate Governance”).

transportation to and from work,
as well as through the promotion of
actions, events for cultural heritage
and practices for the company’s waste

management practices (see section “Labour Practices
and Relationships, Social Contribution and Environment”).

17

Through the implementation of comPARTNERSHIPS
FOR THE GOALS

monly

accepted

sustainability

frameworks and directives, and the
cooperation for the promotion of
appropriate sustainability practices
(see sections “Model of Corporate Be-

havior and Sustainability Framework”).

12

Through
RESPONSIBLE
PRODUCTION
AND CONSUMPTION

the

Company’s

commit-

ments proper use and protection of
the natural resources. Through the
Company’s practices for waste reduction, prevention, and recycling.

In addition, through the publication of
the Company’s performance on sustainability issues
(see sections “Labour Practices and Relationships, Social Contribution and Environment”).

13

Through the targeted education and
CLIMATE
ACTION

raising awareness on issues related
to the mitigation of climate change,
reducing impacts and the engagement of a related corporate culture
(see sections “Labour Practices and

Relationships and Environment”).
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Financial
Information

Financial Information
Within the framework of Corporate Social Responsibil-

to guarantee jobs in the future, to be reorganized in

ity, one should not forget that a lever for the Sustain-

order to become better and, above all, to participate

able Development model is a healthy company that

in the effort for a sustainable future. For this reason,

respects its customers, employees, shareholders and,

before analysing the axes of IS0 26000, it is advisable

all stakeholders in general. In other words, in order to

to refer to those figures that make the Group proud

reach the vision of sustainability, the basic require-

and rank it among the Greek healthy listed companies.

ment is to meet the company’s obligations and to add
value to its stakeholders. The profitable operation of
the Group enables it to provide competitive services,

The key financial figures of the Group, which are mostly determined by the Parent Company’s figures, are
presented in the table below.

Group Financial Figures (In million euro)

2017

2016

Assets

417.5

387.7

7.69%

Equity

115.4

95.3

21.09%

Turnover

195.0

181.6

7.38%

Insurance Claims

85.9

74.1

15.92%

Insurance Provisions

273.1

266.7

2.40%

Bank Loan

2017 vs 2016

0

0

-

Pre-Tax Profit (Gross)

22.8

21.0

8.57%

Number Of Personnel (Headcount)

1,121

1,035

8.31%

Sales Network (Headcount)

5,433

5,294

2.63%

Table of financial figures for years 2017 and 2016

Market Performance

Developed markets have continued to improve by

As far as the domestic market is concerned, the Greek

overcoming both geopolitical concerns (see North

government bonds achieved profit, with the respec-

Korea’s nuclear war threats, terrorist attacks, politi-

tive index being presenting 32.7% increase. The inter-

cal risks in Europe and the US) as well as demanding

est rate of the 10-year bond decreased by 300 basis

valuations in equities and bonds. The main reason is

points to 4.12%, while the 2-year increase by 610 ba-

the continuation of the expansionary monetary poli-

sis points to 1.67%. The successful issuance of a new

cy of the Central Banks, which offer high liquidity to

5-year bond and the exchange of securities resulting

the market. At the same time, volatility has decreased

from the PSI process, had a positive contribution, of-

to new lows, allowing investors to take risks. Typical-

fering higher liquidity. In corporate bonds, there was a

ly, the price of the US Volatility Index (VIX) decreased

shrunk in the spreads for “investment grade” and the

to 8.56 basis points, the lowest levels since 2006.

“high yield” bonds due to the ECB’s corporate bond

The German 10-year yield ranged between 16 basis

purchase program (CSPP) as well as the improvement

points (January) and 60 basis points. (July) to reach

of the economy of the Eurozone. In particular, corpo-

43 basis points at the end of the year. Accordingly,

rate bond yields are traded at new historical lows,

in the US, the 10-year yield varied between 204 basis

while spreads are at their lowest levels of the past 10

points (September) and 263 basis points (March) and

years.

reached 241 basis points.
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It should be noted that due to capital controls, the

ernment bond portfolio and the total bond portfolio

inflows that occurred during the year could not be

(excluding cash and money market instruments). This

invested in assets abroad. All of these inflows were

resulted to Greece’s total exposure of(including sub-

invested in Greek Government Bonds and in Greek

sidiaries and real estate) € 112.4 million (versus € 85.2

Government Treasury Bills, which were preferred to

million in the end of the previous year), that is33.4%

bank deposits with Greek banks. This weakness had a

(versus 28%) as a percentage of the total investment

negative impact on the credit rating of both the gov-

portfolio.

Allocation of the Investment Portfolio (%)

4.6%
16.5%

3.6%

0.6%

12.5%

5.8%
11.2%

8.5%

0.2%

0.3%
10.9%

3.5%

Investments in Real Estate

13.1%

Listed Corporate Bonds
Government Bonds
Greek Mutual Funds

42.0%

46.4%

44.6%
57.2%

61.6%

Greek Listed Shares
Cash and Cash Equivalents

28.6%

8.3%

2013

30.8%

6.7%

2014

32.1%
18.0%

16.8%

5.7%

5.1%

4.8%

2015

2016

2017

Financial Information of the Subsidiaries
Alter Ego Figures (in million euro)

2017

2016

2017 vs 2016

Turnover

10.8

9.0

20.00%

Equity

1.2

1.1

8.33%

Assets

3.5

2.9

17.14%

(Gross)

0.3

0.1

66.67%

Number Of Personnel (Headcount)

658

575

12.61%

2017

2016

2017 vs 2016

Turnover

1.3

1.0

30.00%

Equity

1.4

1.1

27.27%

Assets

1.8

1.4

28.57%

Pre-tax Profit (Gross)

0.4

0.2

100.00%

Number Of Personnel (Headcount)

10

10

0.00%

Key Financial Figures Alter Ego S.A.

European Reliance Mutual Funds M.F.M.S.A. Figures (in
million euro)

Key Financial Figures European Reliance Asset Management M.F.M.S.A.
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The New CSR
Definition and
Framework

The New CSR Definition and Framework
The Group joins the new CSR definition and framework
as outlined in the EU Announcement on “A renewed

The new role and target of the report

2011-2014 EU strategy for Corporate Social Responsibility”:

The Group has adhered to and implements the three

CSR is “the responsibility of businesses for their impact

key objectives by publishing these objectives and the

on society”. A precondition for fulfilling this responsibility is the compliance with the existing legislation
and collective agreements between the social part-

non-financial information in CSR & Sustainability reports:
1. Increase in transparency, relevance, coherence

ners. In order to fulfil their corporate social responsi-

and comparability of the non-financial informa-

bility, businesses must establish procedures for the in-

tion that are being published.

tegration of social, environmental and ethical aspects

2. Increase of diversity in the Board of Directors,

and human and consumer rights aspects in their busi-

increased transparency, effective management

ness activity and core strategy in close cooperation

supervision and excellent governance of the

with stakeholders, for:

Group.

•• creating, to the greatest extent possible, common
values for shareholders, other stakeholders and
society as a whole

•• identifying, preventing and mitigating their possible adverse effects.
The Group perceives and manages CSR provided that
it is related to the subjects:

•• Sustainable operation and sustainable development

•• Connecting socially responsible practices and
policies to the practice of disclosure

3. Increase in the levels of Group’s responsibility and
performance.
The report includes an actual review of the activities
and performance of the Group’s operations and its
position as well as a description of the main risks and
uncertainties. The way that this information is presented is in harmony with its size and the level of complexity of its activities.
The Group is subject to comply with Directive 2014/95/
EU and Law 4403/2016 on disclosure of non-financial
information, while incorporating the content and new
guidelines for CSR, as well as the new structure for the
“Sustainability Report”, in the center of its interests as
suggested by this directive in combination with the
GRI G4 guidelines.
This is imprinted in the content of this report, along with
the ongoing implementation of the ISO 26000:2010
guidelines.
European Reliance will monitor and comply with the
content and targets of the above-mentioned European Directive 2014/95/EU of the European Parliament
and of the Council of October 22, 2014 as well as the
provisions of the recent Law 4403/2016 to which the
Greek legislation has been adapted, as well as to the
other relevant directives.
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Since 2016 the Group has fully integrated in the financial statements the non-financial information. It is actually a summarized sustainability report with all the
sections required by the Law 4403/2016.
Based on the above mentioned information, and in
order to fully inform the interested parties, the Group
will publish a Sustainability Report every two years,
including all available non-financial information to interested parties.
This framework is also covered by the publication of
the issues of the three pillars:
Environment, Society, Governance

Environment, Society, Governance

The Group continued its core CSR actions, as they
have been so far, but it has added and now places
more emphasis, on integrating social, environmental
and governance-related issues into its business activities and its core strategy, always taking into account
the interests of its stakeholders.
The - ESG) are the basis of the sustainability report
- the sustainable development of a business - organization. Businesses and organisations have a responsibility to society on these three issues. The company must disclose (non-financial) information on these
issues, so that the interested parties will be able to
assess either potential risks or upcoming business opportunities.
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Corporate
Governance

Corporate Governance
Corporate Governance Statement

Board of Directors

Corporate Governance refers to the total of principles

The Board of Directors is the company’s top adminis-

and practices adopted by an organization to ensure

trative body, which primarily shapes its development

its and the interests of the shareholders and stake-

strategy and policy while supervising and controlling

holders.

the management of its assets. It makes decisions, ex-

are the basis for the system of governance of European Reliance General Insurance Co. Corporate Governance contributes positively to the company’s performance as it focuses on the following sections:

•• The Board of Directors and the Executive Management regarding the percentage of independent members, the composition of the BoD

ercises control over all activities of the company and
supervises on a constant basis the executives that are
assigned with executive responsibilities, according to
the Organization Chart or after a delegation of the
Board of Directors.
The powers and responsibilities of the Company’s
Board of Directors are those described in the Articles

Committees, the procedure for the BoD assess-

of Association.

ment, the responsibilities of the Chairman and the

Issues related to any type of remuneration to the Com-

CEO.

pany’s Executives, internal auditors and the Compa-

•• Shareholders’ rights (one share- one vote principle)

•• Ensuring transparency and control: a) with the

ny’s overall remuneration policy are managed by the
Corporate Governance, Remuneration and Promotion
Committee.

contribution of the four independent key functions

The Board of Directors consists of five (5) to eleven

(Risk Management, Internal Audit, Compliance,

(11) members, that are executive and non-executive di-

Actuarial Function) and b) guarantees that are

rectors. The executive members are employed by the

provided by External Auditors.

Company for daily management issues. The Non-ex-

When it comes to Corporate Governance, European
Reliance General Insurance Co. S.A. seeks to implement best practices in the organisation’s operations,
including voluntary commitments of the Company

ecutive members are in charge for promoting corporate issues. The number of non-executive members of
the Board should not be less than 1/3 of the total number of BoD members, and if a fraction is obtained, it is

stemming from its business ethics. European Reliance

rounded to the next whole number.

General Insurance Co. S.A., as a Societe Anonyme list-

Among the non-executive members there are at least

ed on the Athens Stock Exchange, follows the Greek

two independent members. The status of the members

legislation in relation to the principles and practices

of the Board of Directors as executive or non-executive

of corporate governance. Moreover, the four indepen-

the Board. The independent members are appointed

dent Key Functions, that is Internal Audit, Risk Man-

by the General Meeting of Shareholders. If a tempo-

agement, Actuarial and Compliance Functions, are

rary member is elected by the Board of Directors up

coordinating for the best possible operation under

to the first General Meeting of Shareholders to substi-

the new Solvency II legislative environment.

tute another independent person who has resigned,

The philosophy and culture governing Corporate Gov-

disappeared or for any reason been denied, the elect-

ernance are reflected in a series of regulations and
policies, including the Internal Regulation of Corporate Governance and Operation, the Corporate Code
of Conduct, the Compliance policy, Internal Audit Policy, the Policy for Conflict of Interests, the Remuneration Policy, etc. etc.
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ed member must also be independent. The independent non-executive members of the Board must not
own more than 0.5% of the share capital of the company and must have no relationship of dependence
with the company or with affiliated persons within the
meaning of Article 4 paragraph 1 of Law 3016/2002.

In 2017, the Board of Directors held fifteen (15) meetings.
Full Name

Independent Member

Participation In Bod Meetings

Lekkakos Stavros, Chairman

No

10/15

Chalkiopoulos Nikolaos, Vice Chairman

No

15/15

Georgakopoulos Christos, CEO

No

15/15

Verzovitis Stefanos

No

15/15

Poulios Christoforos

Yes

12/15

Konstantinidis Georgios

No

15/15

Sharp Eric

No

15/15

Diamantopoulos Georgios

Yes

11/15

Keith Morris

Yes

10/15

Meetings of the Board of Directors of European Reliance General Insurance Co S.A. for the year 2017

The Board of Directors
Front, left to right: Verzovitis Stefanos, Lekkakos Stavros, Georgakopoulos Christos, Chalkiopoulos Nikolaos
Back, left to right: Diamantopoulos Georgios, Konstantinidis Georgios, Keith Morris, Poulios Christoforos, Sharp Eric
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Our principles
• • Integrity
• • Consistency
• • Industriousness
• • Prudent management

European Reliance Asset Management
M.F.M.S.A.:
The composition of the Board of Directors of European Reliance M.F.M.S.A. is as follows:

•• Chairman – Non-Executive Member of the Board:
Mr. Christos Georgakopoulos (CEO of “European
Reliance General Insurance Co. S.A.”)

Our values:

•• Vice Chairman - Executive Member of the Board:

•• Ethos

Mr. Stephanos Verzovitis (CFO and Member of the

•• Respect

Board of Directors of “European Reliance General

•• Teamwork
•• Honesty
•• Friendship

Board of Directors of the Subsidiaries

Insurance Co. S.A.”)

•• CEO - Executive Member of the Board: Mr. Thomas
Konstantinidis

•• Non-executive Member of the Board: Ilias Lekkos

•• Non-executive Member of the Board: Georgios
Theodoropoulos

Alter Ego Facilities Management S.A.:
The Board of Directors is the main decision-making
body of ALTER EGO S.A. It consists of the following

Abilities and Ethics of the Management

persons:

•• Chairman – Non-Executive Member of the Board:
Mr. Christos Georgakopoulos (CEO of “European

In order to ensure the productive and prudent man-

Reliance General Insurance Co. S.A.”)

agement of the Company by responsible persons and

•• CEO - Executive Member of the Board: Mr. Geor-

in order to enhance the protection of the insured and

gios Konstantinidis (Member of the Board of

those with a legitimate interest at the same time, the

Directors of “European Reliance General Insurance

company has established and applies a Policy and

Co. S.A.”)

Procedures to evaluate the persons responsible for its

•• Vice-Chairman - Executive Member of the Board:
Mr. Stephanos Verzovitis (CFO and Member of the
Board of Directors of “European Reliance General
Insurance Co. S.A.”)

•• Non-executive Member of the Board: Vaxevanis
Charalambos (Director of Accounting Department
of “European Reliance General Insurance Co.
S.A.”)

•• Non-Executive Member of the Board: Thomas
Konstantinidis (CEO of “European Reliance Asset
Management M.F.M.S.A.”)

•• Non-Executive Member of the Board: Chronis
Theodoros (Director of the Legal Department and

important functions.
The Policy was established to outline the principles
and criteria on which the responsible persons will be
assessed in terms of their ability to adequately cope
with their duties. Responsible persons are the members of the Company’s Board of Directors, the Appointed Actuary, the Risk Manager, the Internal Audit
Director, the Compliance Officer, any person with specific responsibilities under the current legislation, as
well as any person who plays a significant managerial
or auditing role or whose duties can affect the company’s management.

Member of the Board of Directors of “European

The following table shows the persons responsible for

Reliance General Insurance Co. S.A.”)

each Key Function:

•• Executive Member of the Board: Anthi Iliopoulou
(General Manager ALTER EGO S.A.)
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Surname

Name

Basic Function

Monogyiou

Antonia

Head Actuary

Malamos

Stylianos

Head of Internal Audit

Vrachoritis

Dimitrios

Risk Manager

Papadopoulou

Ekaterini

Compliance Officer

Table for Managers of each key Function/Operation

Responsible persons, among others, are also as-

operates on the basis of a special regulation, which is

sessed for the following:

also part of the company’s Internal Regulation of The

•• Integrity and good reputation.
•• Their professional training and market experience.

•• Knowledge of the insurance and financial markets and understanding of the needs of customers.

•• Updating and understanding of the relevant
business and economic environment in which the
company operates.

•• The adequacy of knowledge available to them
in relation to tasks they have to undertake and
any certifications that allow them to perform their
duties in their specific areas of responsibility.

•• Knowledge of the relevant regulatory framework.

•• The lack of incompatibility or conflict of interest
with the tasks that are to be undertaken.
The accountability and credibility of the members of

Audit Committee’s regulation is approved and revised
by the Board of Directors. The Audit Committee meets
at least four times a year. In addition, it can carry out
investigations throughout the whole company and
has unlimited access to information, to members of
the Management and to employees, etc. It can also
receive support from external consultants. In 2017 the
Audit Committee held thirteen (13) meetings.
The Audit Committee is composed of:

•• Georgios Diamantopoulos (President of the Committee), Independent, Non-Executive Member of
the Board of Directors

•• Georgios Konstantinidis, Non-Executive Member
of the Board of Directors

•• Christoforos Poulios, Independent Non-Executive
Member of the Board of Directors
The main responsibilities of the Audit Committee are:

•• Monitoring, reviewing and evaluating the process

the Board of Directors is reviewed annually using the

of preparation of financial reports and conduct-

self-assessment method. The appropriateness and

ing the relevant statutory audit

credibility of the other “Managers” is reviewed annually in the context of the Annual Personnel Assessment
and Target Setting.

•• Monitoring, examining and evaluating the adequacy and effectiveness of the company’s policies, procedures and test of controls with regard
to the Internal Audit System

Audit Committee

•• Monitoring, reviewing and evaluating the adequacy and effectiveness of the quality system and
risk management in relation to financial report-

The Audit Committee consists of at least three (3)
non-executive members of the Board of Directors, most
of them independent. All members elected by the General Meeting of Shareholders have sufficient knowledge of the industry in which the company operates
and at least one member has adequate knowledge in
accounting and auditing. The Audit Committee has as
President an independent non-executive member appointed by the other members. The Audit Committee

ing

•• Monitoring and inspecting the proper function of
the company’s Internal Audit Unit.

•• Audit and evaluation of the system of Internal
Audit

•• Evaluation and coordination of the audit function
and the control procedures based on the applicable legislation governing the company as well
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as a proposal to the Board of Directors and the

The Committee operates within the scope of the four

General Meeting of Shareholders for the selec-

pillars of corporate governance, which are:

tion of the Certified Public Accountants for each

•• Recommendation and monitoring for the imple-

financial year.

mentation of the Remuneration Policy

•• Nomination of members of the Board of DirecStelios Malamos
Director of Internal Audit

In European Reliance, the institution of internal auditing, as an
independent function, has been
operating for more than a decade. The Internal Audit
function has a leading role in the Group as a function
for test of controls on behalf of the company’s Board
of Directors.

tors

•• Self-assessment procedures of the Board of Directors

•• Compliance with corporate governance principles
and the applicable legislation.
The Committee is composed of at least three (3) Members, in their a majority Non-Executive and Independent Members of the Board of Directors, who possess
the necessary education and experience. The President of the Committee has had adequate training and
professional experience in Corporate Governance and

The structure of the Internal Audit System of “Europe-

Risk Management.

an Reliance General Insurance Co. S.A.” is based on

The Committee for Corporate Governance, Remuner-

the Treadway Commission’s International Committee

ation and Nomination meets on a semi-annual basis,

of Sponsoring Organizations (COSO). COSO is global-

while extra meetings are planned if this is deemed

ly recognized for its contribution matters of corporate

necessary. In 2017 the Corporate Governance, Remu-

governance, business ethics, internal audit, risk man-

neration and Nomination Committee held one meet-

agement, fraud prevention and reporting.

ing.

COSO has developed an Internal Control - Integrated

The Corporate Governance, Remuneration and Nomi-

Framework, which has been adopted as an interna-

nation Committee is composed of:

tionally accepted framework for Internal Auditing and
is recognized as an important tool for assessing the
effectiveness of an organization’s Internal Audit System.
The COSO standard emphasizes the overview and assessment on the following areas:

•• Control Environment,
•• Risk Assessment,
•• Control Activities,

•• Georgios Diamantopoulos, Independent, Non-Executive Member of the Board of Directors

•• Christoforos Poulios, Independent Non-Executive
Member of the Board of Directors

•• Christos Georgakopoulos, CEO, Executive Member
of the Board of Directors

Compliance & Anti-Money Laundering

•• Information and Communication,
•• Follow Up.

Corporate Governance, Remuneration
and Nomination Committee

With the term Compliance we define the obligation of
the Board of Directors, the Management and the Company’s Personnel to adapt and operate in compliance
with the applicable legislative and regulatory framework of EIOPA, its decisions and guidelines, the Company’s Articles of Association, the Internal Regulations
and their Codes of Conduct in the course of their work

Within 2017, the Corporate Governance, Remuneration

in order to minimize the risk of financial loss, maintain

and Nomination Committee was established, in line

the company’s reputation and defend its credibility

with the Solvency II framework.

and prestige.
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For this purpose, the company’s Board of Directors has
adopted a Compliance Policy. The implementation of

Risk Management Committee

the Policy implies constant compliance with the current
legislative and regulatory framework and the prevention of risks related to Compliance. It is the primary duty
of all departments, bodies and employees of all levels
in the company.

The Risk Management Committee (RMC) consists of
members with sufficient knowledge and experience in
the field of risk management and the President of the
Committee has the necessary knowledge and experience to perform his duties. The Committee consists of,

Katerina Papadopoulou
Compliance Officer

The management of European
Reliance General Insurance Co.
SA, the only listed insurance
company in the Athens Stock Exchange, has fully
integrated the best corporate governance practices.
In this context, Compliance is for our company part
of our culture and a way to strengthen our corporate
identity.

The Compliance Dept. refers to the Board of Directors
through the Corporate Governance, Remuneration and
Nomination Committee and can directly report to the
Company’s Management, while operationally it reports
to the General Managers, on any significant breach of
the regulatory framework it identifies, within its activities. The Compliance Dept. is administratively inde-

at least, one executive and one non-executive member of the Board of Directors.

Dimitrios Vrachoritis
Risk Manager

The Solvency II Supervisory
Framework is an opportunity for
every company to understand
the risks it faces and use this knowledge in the
decision-making process so that operations run more
efficiently. This opportunity brings up questions that
are critical since their strategic response will determine whether an Insurance Company chooses a ‘risk
avoidance’ culture of an ‘aware and prudent risk management culture’ or a culture of ‘aggressive in terms
of risk-taking’. European Reliance has already replied
these questions and has already made a Risk Profile,
defining its Risk Disposal and the overall strategy for
its further development.

pendent, submits reports to the Board of Directors on
issues related to its responsibilities and scope at least
annually, in a manner that ensures its independence
and avoidance of conflict of interest. The Compliance
Dept. has access to all data and information necessary
for the fulfilment of its mission.

In the Risk Management Committee (RMC), the Board
of Directors assigns its risk management responsibilities to effectively monitor all forms of risk, including
operational and underwriting, and to ensure their unified audit, specialized treatment and required coordination in the standards of an insurance company.
The Risk Management Committee is composed of:

•• Nikolaos Chalkiopoulos, Vice-President of the Risk
Management Committee and Chief Operating
Officer - Actuary,

•• Stephanos Verzovitis, Executive Member of the
Board of Directors and CFO,

•• Georgios Diamantopoulos, Independent, non-executive member of MC,

•• Eleni Tarapatsopoulou, Director of Actuarial Function – Actuary FHAS.
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Actuarial Function

Panagiotis Georgiou
Director of the CEO’s Office

Actuarial Function estimates the Company’s Technical

President of the IT Steering

Provisions, applying specific methodologies and pro-

and Digital Transformation

cedures. It ensures that the methods and models used
are appropriate, as well as the assumptions on which
the calculation of the Technical Provision is based. For
this purpose, it develops different calculation scenarios, justifies the changes between two successive valuation dates, compares the calculations with empirical
observations.

Committee

Honesty, consistency, industriousness and prudent management are the principles
that have led us to today’s prominent position, and
with these principles, we are creating the digital
tools that will support our customers and partners in
the coming years.

Tania Monogyiou

The main responsibilities of the Information Technolo-

Deputy Director of Actuarial

gy and Digital Transformation Committee include the

Function

review, identification and evaluation of short, medium

With the extended jurisdictions
enabled due to the new supervisory framework, the Actuarial Function is a key
part of European Reliance General Insurance Co.
S.A. The Function participates in the Internal Governance System, contributing to the development of
mathematical models for the calculation of the risks
that the Group has or will have to undertake, with
its specialized knowledge.
It evaluates the adequacy and quality of the data it

and long-term IT projects and the approval of large IT
projects, the monitoring of the report in relation to the
budget of the IT Division, the approval and supervision of third-party partnerships (e.g. outsourcing), an
overview of the adequacy of the available resources
of the IT Division and their allocation, and support in
the development and implementation of the “Information Security Management” program.
The IT and Digital Transformation Committee is composed of:

•• Nikolaos Chalkiopoulos, Vice-Chairman of the

uses for the calculation and makes recommendations

Board of Directors and Chief Operating Offi-

for changes in internal procedures for the improve-

cer,

ment of the data.

•• Stephanos Verzovitis, Executive Member of the
Board of Directors and CFO,

Information Technology and Digital
Transformation Committee

•• Chrysoula Anagnostopoulou, Director of IT,
•• Fotis Kanellopoulos, Deputy Director of IT,
•• Panagiotis Georgiou, Director of the CEO’s Office.

The Information Technology and Digital Transformation Committee is a Special Coordination Committee
for Information Technology, with representatives from
the Board of Directors and the Company’s IT Division.
The Committee aims to ensure that the corporate
goals are met by assessing the needs of internal operations, as well as sales networks, external suppliers,
etc., by taking under consideration also the circumstances (environment, resources, restrictions, legislation) and the options available.
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Investment and Asset & Liabilities
Management Committee

The Complaints Committee meets on a semi-annual
basis, to collect information regarding the common
causes for complaints, to draw conclusions, create
and monitor the plan for corrective actions for the lim-

The Investment and Asset & Liabilities Management
Committee is composed of five (5) members, two (2)
of which are members of the Board of Directors, two
(2) represent European Reliance Asset Management

itation of complaints and their impact on the quality
of the company’s provided services to its customers.
In 2017, the Complaints Committee held two (2) meetings.

M.F.M.S.A. and one (1) is an independent member

The Complaints Committee is composed of:

from the financial sector.

•• Nikolaos Chalkiopoulos, Vice-Chairman of the

The main responsibilities of the Investment and Assets

Board of Directors and Chief Operating Offi-

& Liabilities Management Committee include updat-

cer

ing the Investment Policy Statement (IPS), suggestions

•• Panagiotis Georgiou, CEO’s Office Director

to the Board of Directors for any modifications to the

•• Stephanos Verzovitis, Executive Member of the

Strategic Investment Allocation and to the allowed
deviation limits, decision on the regular distribution
of investments, monitoring and evaluating the performance of each portfolio in relation to its benchmark,
and balanced distribution of investments on the basis
of the company’s future liabilities, etc.

Board of Directors and CFO

•• Mr. Dikoglou Kyriacos, Customer Service Officer –
Complaints Management Officer

•• Stelios Malamos, Internal Audit Director
•• Katerina Papadopoulou, Compliance Officer.

The Investments and Assets & Liabilities Management
Committee consists of:

•• Nikolaos Chalkiopoulos, Vice-Chairman of the
Board and Chief Operating Officer,

•• Stephanos Verzovitis, Executive Member of the
Board of Directors and CFO of the Company,

•• Elias Lekkos, Chief Economist of the Piraeus Bank
Group,

•• Thomas Konstantinidis, CEO of European Reliance
Asset Management M.F.M.S.A.,

•• Dimitrios Antonopoulos, Manager of European
Reliance Asset Management M.F.M.S.A.

Complaints Committee

Τhe Board of Directors, recognises the importance of
the complaints received, and regardless of the policies and procedures that have been put in place for
their effective management, has also set up a Complaints Committee which is composed of the Head
Officer of the Complaints Management Function, the
Head Officer Deputy, the CFO, the Complaints Management Officer, the Internal Audit Director and the
Compliance Officer.

European Reliance Group Of Companies | 53

European Reliance Organizational Chart
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Individual Life
Insurance
Department

Legal Protection
Department

Life Insurance
Life Sector Claims

Quality Management
and
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Organizational Charts of Subsidiaries

Alter Ego S.A. Organizational Chart
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Human Rights

Human Rights
Protection of Human Rights

Goal 5:

To improve maternal health

Goal 6:

To combat HIV/AIDS, malaria, and
other diseases

The human rights observatory report mentions
many incidents of human rights abuse in the

Goal 7:

ty

world. In particular, it refers to the massacre of
the Syrian civilian population, which continues

Goal 8:

massacres were observed in Central Africa and
South Sudan.

To develop a global partnership for
development

with hardly any international awareness. Moreover, major human rights abuses and religious

To ensure environmental sustainabili-

In terms of the above behaviours, Amnesty International is taking action to stop the violations of
human rights that have been committed through
public pressure, but also to prevent violations

All people are born free and equal in dignity
and rights. They are endowed with reason and
conscience and they must behave with one
another in a spirit of brotherhood.

before they occur. It also promotes respect for
all human rights through education and public
awareness, regardless of any government, political ideology, economic interest or religion. More
specifically, Amnesty International is a global
movement that counts more than three million

For over a decade, global governments have es-

supporters, members and activists fighting for

tablished the 8 Millennium Development Goals

the protection of internationally recognized hu-

which include commitments to reduce child and

man rights.

maternal mortality rates and achieve universal
primary education. The report finds that, despite
real progress in some areas of the Millennium
Development Goals, human rights have been

Some of Amnesty International’s actions are:

•• The prevention of the violation of human
rights

neglected, leaving many excluded. Even more

•• The creation of new international institutions

alarming is the phenomenon of people who ex-

and standards for the protection of human

perienced a violation of their human rights due

rights

to the economic recession.
The 8 Millennium Development Goals voted in
2000 by 189 Heads of States, including Greece,
are:
Goal 1:

Goal 3:

To eradicate extreme poverty and

•• Appeals and action to prevent violations in
•• Fighting the underlying causes of human
rights violations, such as discrimination

To achieve universal primary educa-

In 2011, with a sense of responsibility, Europe-

tion

an Reliance began cooperating with Amnesty

To promote gender equality and
empower women

Goal 4:

sive violations of human rights
a crisis

hunger
Goal 2:

•• The termination of activities that led to mas-

To reduce child mortality
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International so that the organization kept its
political and economic independence leading
to its impartial action. The Company’s cooperation with Amnesty International is based on

everyone’s joint effort to defend the freedom of

‘Doctors of the World’ was founded in France in

expression and to defend the dignity of those

1980 by the French physician Bernard Couchner,

who suffer, regardless of political connections.

later the Minister of Health and Humanitarian

European Reliance actively supports that all

Action in France. Couchner was one of the ‘French

people should enjoy all the rights recognized by

Doctors’, a group of doctors who decided, in

the Universal Declaration of Human Rights and

1968, to intervene in the famine of the Biafra.

recognises the Geneva Convention on the Status

Today, Doctors of the World is an integral and

of Refugees by trying to transmit the message of

important part of the international network of

the organisation.

Non-Governmental Humanitarian Organizations

The Group supports the principles of the ILO on
Fundamental Principles and Rights at Work and
is committed to its defence. The idea of corporate responsibility incorporates human rights
and their establishment in working culture. In
the context of its jurisdiction and influence, European Reliance acts proactively and creates
frameworks that prevent divergent behaviours,
working with international organisations such as
Amnesty International. Undoubtedly, the efforts
should not only end as an intention, but become
food for social dialogues and an awakening. Eu-

that act on all corners of the world. Non-Governmental Relief Organizations have evolved into
the most effective expression of solidarity of the
Developed to the Developing Nations, and in an
essential form of organisation and cooperation
of citizens in a giving and supporting society. Being true to Hippocrates’ oath and supporters of
the great idea of Humanitarian Action, was the
first Organization of Doctors to provide on-thespot services, while also promoting the testimony - their complaint about the violation of Human
Rights and the barbarity that they witnessed.

ropean Reliance accepts its debt to society and

In Greece, Doctors of the World was founded in

contributes in its own way.

1990 and constitute a genuine Greek organisa-

More specifically, the framework for co-operation launched in 2011 as a series of seminars with
different thematic units (Discrimination, Death
Penalty, Women’s Rights, Freedom of Expression), employee participation in Amnesty International’s Marathon Des Lettres with signatures
for institutional pressure calls to governments
that violate human rights. In addition to the stated solidarity of the organization’s objectives, the
Company’s support is endorsed with the annual renewed employee contributions (2011, 2012,
2013, 2014, 2015, 2016 and 2017), which are entirely covered by European Reliance.
An important issue in our time is the need for access to health. Unfortunately, many people in the
world do not have access to doctors and pharmacies, and governments do not contribute to
solving the problem.

tion that follows its own path based on the specialties of Greece, while maintaining its financial
and administrative independence. At the same
time, however, it remains a part of the International Network of Mutual Societies consisting
of 14 departments (Argentina, Belgium, France,
Germany, Switzerland, Greece, United Kingdom,
USA, Japan, Spain, Canada, Netherlands, Portugal and Sweden). More than 600 volunteers can
be found in over 50 countries offering medical
and humanitarian aid. During all these years,
medical and humanitarian aid programs have
been carried out in Iraq, Lebanon, Afghanistan,
Sri Lanka, Indonesia, Serbia, Sudan, Palestine,
Haiti, Gaza, Uganda, Algeria and other areas. In
the field of missions, Doctors of the World collaborate with other international non-governmental
organisations in order to provide more effective
humanitarian assistance to populations in need.
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Since 2012, European Reliance has supported the
remarkable efforts of the Doctors of the World
and is committed to continue to support the Or-

The Care and Human Rights of
Children

ganization. The work of Doctors of the World is,
undoubtedly, a brave act from descendants of
Hippocrates, proving that despite the difficult
economic circumstances, there are people who
put the health and viability of the human species
above their personal ego.
The Group strives to move away from traditional philanthropic practices and focuses on active
citizenship so that it can become the change that
it wants to see in the world. European Reliance
unites its forces with both Amnesty International

The difficult economic environment that the
country has experienced over the last years has,
unfortunately, had a tremendous impact on the
future generations of children. In this difficult
time, it is imperative for businesses and organisations to help with whatever means they can,
recognizing that no country can have a future
without its children.
Since the beginning of 2015, the Group has

and the Doctors of the World for necessary in-

planned specific actions within a specified bud-

stitutional changes and the defence of human

get that focus on childcare and children’s rights.

rights. Our company’s hope for a world where
human rights will be respected.

The Eradication of Poverty and
Support of Social Structures

Children have an incredible ability…to fill you
with joy every time you see them.

Specifically, the Group has collaborated (both
through CSR actions and donations) in coopera-

One of the largest consequences of the economic crisis in our country was the increase in the
percentage of people living below the poverty
line.
Under these circumstances, the company’s new
plan for CSR practices in 2016 and 2017, as well
as the implementation of the budget for CSR actions, were taken into consideration – practices
with a direct impact on the decrease of poverty.
Specifically, since the beginning of 2015, the
Group has been cooperating with the social
structures of the Municipality of Chalandri and
the ‘social grocery store’. The collaboration concerns the financing of catering needs as well as
the provision of basic food products through donations from the company’s executives.
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tion withNGOs like, Make-A-Wish, The Ark of the
World and the Children’s Ark International, who
are doing an exceptional work.
Make A Wish is a charity organization that has
made true the wishes of children all over the
world. In Greece, the charity has been active
since 1997. It encourages those who want to fulfill the wishes of children to donate money, gifts
or products. Through its CSR and Adoption Programs, the mission of the organization is to make
children smile, bring them joy, and to encourage
every child that faces a threatening illness.
‘The Ark of the World’ is a Non-Profit Organiza-

tion for the Welfare and Protection of Mothers

and is being implemented for the fifth consec-

and Children, founded in 1998 by Father An-

utive school year, with a total of more than 11

tonios Papanikolaou. It takes care of children

million meals, in about 450 schools and 75,000

that have lived in neglected and/or abandoned

students throughout Greece.

homes without any medical care, orphans, and
single-parent households. The ‘Ark of the World’
is based in Athens and has branches in Pogoniani, Ioannina and Chios. Every day, the charity offers its services to children and meets their
basic needs for food, clothing, footwear, healthcare, etc. It has four (4) hospitality homes and a
main building where studying, eating, and various activities take place.
Children’s Ark International is a non-profit civil
society founded in 1994 by Liv and Annita Krzysztof. The idea for its creation was born in the historical site of Ancient Corinth. The creators had a
vision of love as a response to the war that prevailed in the Balkans at the time. Hence, a small
but efficient organisation was created, with
headquarters in Husqvarna, Sweden and a local
office in Corinth. The result of the Ark’s actions
was the construction of a modern dormitory for
children in Ancient Corinth in 2002. The houses
consist of 12 large bedrooms, 2 smaller apartments, a large professional kitchen and dining
area, washrooms, a laundry room, a playroom,
warehouses, a reception house and playground.
They have all been designed to create a warm
and friendly atmosphere for children.
Another important action was the collaboration
between the Group and the Prolepsis Institute
and, in particular, the support of the NUTRITION
Program. Specifically, 1,250 meals were provided
to schoolchildren in the program.

No one can remain implacable in the enormous
work of the Society for the Protection for Spastics and in particular the model centre of education and rehabilitation “Open Door”. The “Open
Door” Centre for the Education and Rehabilitation of the Society for the Protection of Spastics
successfully competes with the best centres in
Western Europe, with 110 scientists and support staff offering high quality services, daily, to
about 240 people of all ages with cerebral palsy.
For Kindergarten needs, Psychomotor Evolution
Group (for children with severe cerebral palsy
and other congenital problems, aged 6-12) and
the Public Sector Special Primary School, our
Group has allocated a significant amount of
funding for operating expenses.
Finally, for the years 2016 and 2017, the Group
supported the Foundation ‘Hearts for All’ for
children of Greece with congenital heart disease.
The action of this Foundation was extended to
Greece in 2015, with the creation of the ‘Coeurs
pour Tous Hellas’ branch. It is a real commitment to Greek society and young children from
economically vulnerable families, giving them
a chance to live a normal life. The doctors of
‘Coeurs pour Tous’ (Hearts for All) and members
of the foundation offer their services. In Greece,
Professor Avxentios Kalagos operates at MITERA
Hospital, with a team of Greek cardiothoracic
surgeons.

Since 2012, the Prolepsis Institute has been implementing the NUTRITION Program, a project
for the promotion of food and health, in schools
operating in socioeconomically vulnerable areas
in Greece. The program is under the auspices of
the Ministry of Education and Religious Affairs
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The Rights of Persons with Disabilities

The key element of the European disability policy
is the full integration of people with disabilities
into the regular pace and functions of society,
with the elimination of any obstacles they may

The United Nations Convention on the Rights of
Persons with Disabilities (CRPD) is considered a

encounter, whether in a professional capacity, at
home or elsewhere.

milestone in the global history of disability, as

The key components of this policy are the Euro-

well as a state roadmap for disability manage-

pean Disability Strategy of 2004 and the Dis-

ment. It clarifies and outlines how all rights and
freedoms apply to people with disabilities and
aims to promote, protect and ensure the full and
equal enjoyment of all human rights and fundamental freedoms for people with disabilities.

ability Action Plan with the promotion of specific
rights in transport, telecommunications or education and training, among others. Moreover,
2003 was established as the year for people
with disabilities.

It also sets out the obligations of UN member

Similarly, a new anti-discrimination directive is

states and indicates measures to meet the rights

being promoted in areas such as social security,

of people with disabilities.

education or the provision of goods and services.
The European Parliament itself has developed

The respect for people with disabilities
is an indicator of culture.

strong actions in the field as a legislator, even as
an employer, while the Intergovernmental Group
on the Disabled is one of the oldest in Parliament,
dedicated to the promotion of disability issues.

The guiding principles that underlie the Convention are:

•• Respect for inherent dignity, individual
autonomy including the freedom to make
one’s own choices and independence of
persons

European Reliance supports efforts to create
an environment of isonomy, equality and acceptance for people with disabilities. For these reasons, the company supported the Children’s Recovery and Rehab Centre of Voula, in an effort to
psychologically and socially support people with
disabilities, while also ensuring and promoting

•• Non-discrimination

their gradual reintegration into socioeconomic

•• Full and effective participation and inclusion

and autonomous living.

in society

•• Respect for difference and acceptance of
people with disabilities as part of human
diversity and humanity

•• Equality of opportunity
•• Accessibility
•• Equality between men and women
•• Respect for the evolving capacities of children with disabilities and respect for the
right of children with disabilities to preserve
their identities
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In 1954 PIKPA established the Disabled Children’s
Rehabilitation Centre (DCRC) in Voula. 150 people currently work in the centre, taking care of 84
fellow citizens (infants, children, adolescents and
young people of various ages). It operates 24/7:

•• Applying children’s rehabilitation programs
(physiotherapy, ergo therapy, speech therapy)

•• Providing psychological and social support

•• By Organizing sporting, recreational and cul-

From the Experimental Interaction Program “Different
View” at the headquarters of the Group

tural events, aiming at physical exercise, socialization and the cognitive development of
children; helping children develop their skills,
especially those related to learning self-service skills and social reconciliation.

•• Operating creative workshops (handicrafts)

•• Creating collaborations with volunteers in an

The program created the appropriate prerequisites for the awareness and understanding of
the reality of diversity among the general population, with the expected future change in attitude and mentality:
A.

of empathy, development of better team

attempt to organize voluntary offerings.

spirit and closer cooperation, while reducing

•• Occasionally applying programs for foster
families.

In the working environment: empowerment

work-related stress.
B.

In relationships with partners and custom-

The basic philosophy of the DCRC is the gradual

ers: improving communication skills and in-

transition from a “closed”, asylum type institute

terpersonal relationships.

to organisational and operational standards in
a “family” type home.

C.

In society: developing reflexes of social consciousness and responsibility

The support of European Reliance General Insurance Co. S.A. referred to financial assistance for
the renovation of the DCRC children’s booths and
the purchase of 2 infrared panels.
In addition, in order to support the difficult task
of the Vocational Training School for Disabled
Persons in Athens, we donated computer equipment to modernize it.
Also, in 2017, the Group cooperated and sponsored the Association for Social Responsibility
for Children and Young People. The cooperation,
apart from financial assistance also involved the
implementation of an awakening and familiarization program with the diversity of the Group’s
employees. Specifically, in October 2017, the Interactive Action Program “Different View” took
place at the headquarters of the Group.
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Labour
Practices and
Relationships

Labour Practices and Relationships
The global financial and economic crisis has caused

In general, in Greece, the right formula for combating

alarmingly high unemployment rates in many EU

illegal work and creating an environment for reducing

countries. Notably, unemployment in Europe (EU-28)

unemployment has not yet been found. Despite the

reached 9.0% in 2017. In Greece, during the same pe-

voting of a new law for large fines being given in the

riod, unemployment reached 20.8% (70.9% for ages

case of uninsured labour, the phenomenon has not yet

15-34).

decreased.

On a global scale, a Moody’s Report documents the

The goal of European Reliance Group of Companies

rapid increase in the aging of the world’s population

is to adopt policies and practices that enhance the

and underlines that by 2020 at least 13 countries on

personal growth and development of employees. For

the planet will be “fill up” with elderly citizens, since

the Group, employment gives meaning (cause and

people aged over 65 years old will represent 20% of

purpose) to the employee and develops their self-re-

their population. This percentage is estimated to in-

alization as they participate in a worthy task. Euro-

crease by 2030. The situation of our country is more

pean Reliance General Insurance Co. S.A.’s Code of

disappointing, as, according to the report, the number

Conduct establishes a framework based on the prin-

of people over 65 are the fastest growing age group

ciples of good faith, business and professional ethics,

of the Greek population. This is expected to increase

so that all employees are aware of the principles of

dramatically in the following year. The report notes

good practice and ethics that have been adopted. At

that an aging population can have significant and

the same time, the internal Regulation of Operation

negative impacts on economic growth. The workforce

contributes to the creation of a healthy, safe and en-

decreases, household savings shrink and global in-

joyable work environment, promoting transparency in

vestment are minimized.

all activities.

The intense decrease of the workforce in combination
with the large increase of pensioners will create additional troubles regarding the ability of governments

Leaders do not force employees to follow; they just
invite them to follow on their journey.

to meet the obligations of the welfare state, and this
means that insurance companies will have to accept
the increasing demands for pension schemes.

1,121

1,200

1,035
901
659

721

500

2013
Group’s total employees 2013 - 2017

66 | Sustainability Report

2014

2015

2016

2017

European Reliance is proud of the information it publishes on labour practices and its figures. In 2017, the

Additional Benefits to Employees

the Group had 1,121 employees (8.3% increase compared to 2016), and at the same time ensures equal
opportunities for a healthy Greek insurance company.
Since 2013, the Group has raised its total staff by 460
people.

Ioanna Danaka
Human Resources Director

At European Reliance, our people are our primary concern, and
we invest in their personal development and empowerment through practices and
programs that are inextricably linked to and harmonized with our company’s “Dream” to strengthen our
team spirit; principles which are the cornerstone of
our consolidation in the field of internationally renowned insurance companies.

The additional benefits of the employees of the Group
are analysed below:

•• Health Insurance Group Scheme for all employees

•• Health Insurance Group Scheme for the Spouses
and Children of the Employees

•• Corporate Blood Bank
•• Work doctor
•• Security technician
•• Discount of up to 30% on the insurance policies of
the employees

•• Continuous internal and external training and
seminars

•• Corporate events and celebrations
•• Wedding Gifts

The implementation of training and reward programs
aim at a better customer service and the supply of fully integrated, value-added services is in line with the
concept of the Company on service.
European Reliance General Insurance CO. S.A.’s employment relationships and practices incorporate:

•• the recruitment, continuous education and development of executives

•• Opening of medium and long-term work positions

•• moving employees to different work positions to
enhance continuous training and education

•• creating excellent working conditions
•• participation in working groups to achieve results
through cooperation

•• public debate on labour and social issues

•• Christmas celebration and gifts for the children of
the employees

•• Opportunity for Work Experience for theChildren
of employees

•• Discounts and prices in affiliated companies
European Reliance sets the bar on working practices
and relationships. In particular, European Reliance
General Insurance Co. S.A:

•• Creates working conditions that support the
balance between working hours and personal life
(96% of employees work full-time with indefinite
contracts, and according to the latest human
resources survey, 92% of employees are fully satisfied with their work in the Company)

•• Creates new working positions. Since 2013, the
Group has increased its total employees by 460
people

•• Welcomes all employees who, for personal reasons, have interrupted their work for a certain period of time (100% of the employees who wanted
to return to the Company were accepted)
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•• Provides for the health and safety of employees,
in compliance with all relevant regulations (in
2016 and 2017 no injuries were recorded)

Review of the 16-2017 Training Program

•• Applies fair payroll policies based on productivity
and field experience

•• Covers 100% of employees who have worked

The objectives set for the years 2016 and 2017 focused
on empowering the people, preparing them to over-

for over one year, with special privileges such as

come the challenges of our times and optimising their

group Health Insurance

performance, with final objective the development of

•• Actively supports the woman’s inherent right to
maternity

•• Protects equal opportunities (66% of employees
are women; 43% of managerial positions are covered by women)

•• Believes that the senior employees have significant experience and knowledgeand encourages
them to take mentoring and coaching roles the
newly recruited

•• Promotes public debate,in the form of working

the Company.
In the context of the planning of the training program
for the above years, the following objectives have
been identified:

•• To meet the needs, objectives and vision of European Reliance

•• Encourage people to take on new initiatives and
roles

•• Provide practical knowledge and expertise

groups and open debates through social net-

It is of great pleasure to the Company to have a total

working, on the basis of common interest

of 7,809 hours of training in 2017, increased by 16.6%

•• Supports lifelong learning with seminars and trips

comparing to 2016 and 31.8% versus 2015.

in Greece and abroad for employees in order to

The Group’s training programs were evaluated by the

provide them with comprehensive knowledge and,

participants, completing an electronic questionnaire

thus, the best customer service

with their opinions on the following questions:

•• Has a clear attitude to money laundering and has
established procedures to prevent money laundering (all financial/administrative executives involved in regulatory compliance and internal control have attended corresponding seminars)

•• Provides special incentives for employees to

✓✓ General Impression of the program
✓✓ Coverage of the aforementioned syllabus
✓✓ Practical evaluation of the program
✓✓ Assessment of notes and training material
✓✓ General impression of the instructor

reward their social contribution and initiatives for

✓✓ Knowledge of the instructor

Corporate Social Responsibility.

✓✓ Communication skills of the instructor
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Total training hours 2013 -2017

8,000

5,359

5.519

2013

2014

7,809

5,923

6,697

2015

2016

0

2017

Average training hours 2013 -2017

28.71

30

25.27
22.05

21.06

22.35

20

2013

2014

2015

2016

2017

2017 Training Hours Per Sector

Insurance - Reinsurance - Actuarial 19%
Financial – Accounting –
Tax 6%
IT 8%
Risk Compliance, Law,
Internal Auditing 15%

Administration 5%

Foreign languages 10%

Information Security,
DPO 10%
Development of Skills 27%

European Reliance Group Of Companies | 69

Goals of the 2018 Training Program

•• They organised the Christmas Bazaar in collaboration with ‘The Smile of the Child’

•• They carried out a food collection for the 1st SpeFor 2018, the training program will focus on the fol-

cial School of Keratsini

lowing goals:

•• Development of skills and competencies
•• Update on Regulatory Issues

Calculation of the emissions caused
by employee commuting

•• Deepening on the knowledge of the insurance market

•• of our “Dream” throughout the company

In 2017, for the fifth consecutive year, the company

•• Training of our staff on special regulatory issues,

calculated the emissions of energy consumption (see

GDPR, IDD, PRIPS

•• on information security and ISO 27001
•• Empowerment of the Directors - Supervisors of the
Group

•• Acquisition of technical know-how with the participation of executives in seminars or conferences
abroad.

the section “Environment”).). In this calculation, the
emissions from the transfer of employees to and from
work were also estimated. The results of the calculation showed that the emissions from employee commuting increased to 153 t. CO2 eq in total from 148 t
CO2 eq in the previous year. In 2017 a small increase
of these emissions is recorded by 5.0 t. CO2 eq, due
to 8.3% increase in the Group’s staff and despite the
fact that the Group continues to take action to reduce

Employees’ social initiatives

emissions.
The average mileage of each employee moving to and
from the company in 2017 was 21.04 km/day (23.13 km

The activities of the employees of European Reliance
Group were also very important. More specifically:

•• The employees volunteered to donate blood 3

per day in 2016).
The company is committed to preserve its actions to
reduce the pollutants from the transfer of employees,

times in collaboration with the General Hospital of

using special incentives and rewards for employees

Athens “LAIKO”

that contribute to the reduction of emissions.

•• Our employees were informed by the Association
Hope and 50 employees were registered as donors in the World Volunteer Bone Marrow Donor
Program

•• An informative experiential action for our employees was carried out in collaboration with the
Association for Social Responsibility for Children
and Young People

•• Our Grouporganised an Easter bazaar in collaboration with the Greek Society for Multiple Sclerosis

•• Our employees participated in the charity action
AFRICA TICCUN

•• Our employees participated in the 7th Race for
the Cure to raise awareness for breast cancer

•• They daily collected plastic caps for the association “Prevention of Traffic Accidents for Minors
Love for Life’” daily
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Staff Satisfaction Survey

and 53% respectively).
Colleagues: 48% of the employees said they were very
satisfied with the relationships with their colleagues,

In order to investigate the degree of the staff satisfaction

while 45% said they were fairly satisfied (2015: 44% and

rate at European Reliance General Insurance Co. S.A., we

49% respectively).

conducted a two-year survey of staff satisfaction with an

Supervisors: 39% of employees said that they are very

anonymous online questionnaire. The most recent survey

satisfied with their supervisor, while 41% are fairly satis-

was conducted in 2017 and was presented to our staff in

fied (2015: 36% and 43% respectively).

2018.

Justice: 33% of employees claim that the management is

The aim of the survey was to investigate the degree of

very fair, and 51% quite fair (2015: 39% and 54% respec-

satisfaction of employees in their work, regarding corpo-

tively).

rate justice, remuneration-benefits, working conditions,
relationships with colleagues and managers, and further

Leadership: 70% of employees are very confident about

enhance the quality and work transparency. The ques-

the leadership, and 29% achieve their goals. (2015: 69%

tionnaire was sent from the Human Resources Depart-

and 30% respectively).

ment to employees of the internal departments of the

The Group’s HR philosophy is inseparably linked to the

Headquarters.

continuous encouragement of its staff to train and devel-

The results of the employee satisfaction survey are sum-

op initiatives and at the same time harmonize the overall

marised below:

effort and create a working environment that respects
and recognizes the effort of each employee for qualita-

Job satisfaction: 39% of employees say that they are

tive growth and development.

very satisfied with their supervisor, while 43% are fairly
satisfied (the corresponding percentages in 2015 were

In European Reliance, employees have learned to oper-

37% and 49%, respectively).

ate as a family that actively and practically support each
member, in the happy and difficult moments of their life

Hours: 40% of employees declared very satisfied with

by investing in them in every possible way.

working hours, while 50% were fairly satisfied (2015: 40%

Do you trust the Company’s Management?

Greatly

60%

0%

51%

Fairly

Moderately

A Little

Not at All

47% 48%

45%

4%

2013

1% 0%

44% 47%

5%

2015

0% 0%

8%

0% 1%

2017
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Environment

Environment
The latest report by the Intergovernmental Panel on

This concept is reflected in the Environment Action

Climate Change shows that the developments in the

Programme (EAP) for 2020 (7th EAP) under title “Living

global environment are still critical.

well, within the limits of our planet”. The 7th EAP pro-

•• According to the report, in many areas, the

motes new ways of thinking and innovation in order to

melting of snow and ice affect the cycle of water,

an ambitious vision for 2050. The basic dimensions of

and the water resources in terms of quantity and

the concept of a green economy are reflected in the

quality. Glaciers continue to shrink almost all over

three priorities of the 7th EAP “to protect, conserve,

the world due to climate change that affects the

and enhance the EU’s natural environment.”

drainage of water resources.

Important findings of the report are:

•• Many freshwater and marine species have been
displaced from their natural habitats. The recent
extinctions of animal species can be attributed to
climate change.

•• Many studies on crops indicate that the negative
impact of climate change on crop yields is already
becoming visible.

•• The global burden of poor health from climate
change is relatively small compared to the effects
of other stressors. However, climate change is
expected to negatively affect the health of the
average person. Climate risks exacerbate other
stressors, often with negative effects on survival,
especially for people living in poverty.

•• Climate change creates conflicts and violence
clashes and geopolitical tension.

•• The global economic impact of climate change
is difficult to assess. However, a first estimate of
global annual economic losses for the additional
2°C increase in temperature is between 0.2% and
2.0% of global revenues. Losses will accelerate
with a greater increase in temperature.
European Environment Agency (EEA) in its report on
the environment, has determined the transition to a
green economy as a key and indispensable priority.
The EEA has defined the concept of a green economy
as an economy where “policies and innovations enable society to generate more value each year, while
maintaining the natural systems that sustain us”.

•• In general, environmental pressures from the use
of resources in Europe appear to decline (mainly
for water and energy), although large regional
disparities exist.

•• Food demand in Europe and meat consumption
seem to, and the average increase in cereals
shows the increase in production of resources.

•• In the case of water, the overall rate of abstraction has decreased, but there are significant
regional differences. Data on violation of drinking
water supplies are missing, and the intense shortage of water remains an important issue in some
regions (particularly in Southern Europe). This
situation is likely to be exacerbated by climate
change.

•• Regarding the use of energy, indicators help
reduce environmental pressures, increase energy efficiency and renewable energy sourcesand
reduce emissions.
As a responsible corporate entity, European Reliance
perceives sustainable development as an attempt
to build a more competitive, low-cost economy that
makes efficient and sustainable use of its resources,
taking environmental protection into account. For the
Group, reducing emissions through the use of new,
green, sustainable technologies and control methods
means the prevention of the loss of biodiversity and
the protection of ecosystems.
Above all, the Group supports the idea of sustainable

We support renewable energy sources, we help

development, as established in the UN Declaration on

reduce emissions.

Africa: the Johannesburg Declaration on Sustainable
Development in September 2002 and about Develop-
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ment and Environmental Sensitivity, as established in Rio de Janeiro in June 1992: the Rio Declaration on Environment and Development. The initiative to adapt to the new standards of corporate responsibility is a strategic,
not a marketing step. For this reason, the Group sets new limits on its activities, reduces its carbon footprint and
publishes the results of its practices, demonstrating its commitment to sustainable development with transparency and accountability.

CO2 Emissions Measurement
For the fifth consecutive year, the Company is the only insurance company and one of the few Group of Companies in the Athens Stock Exchange that undertakes the obligation towards society to measure the air emissions
and pollutants generated by its operations. This measurement helps the Group to improve and results in targeted
practices to reduce the emissions. The total emissions of the three companies of the Group in 2017 are presented
in detail below:

Figures Are In T Co2 Eq

Natural
Gas

Employees’
Transfers

Transfers of Corporate Vehicles

Paper and
Toner

Total

773

97

141

17

2.9

1,031

European Reliance M.F.M.S.A.

23

3

6

1

0.2

33

Alter Ego S.A.

86

11

6

26

0.1

129

882

111

153

44

3.2

1,193

European Reliance General
Insurance Co. S.A.

Group

Electricity

Greenhouse Gas Emissions per Source, period 2017

The goals set in the previous year have been reached with huge success. In particular, the Group managed to
reduce the total greenhouse gas emissions by 533 t CO2 in three years, namely from 1,726 tn CO2 in 2015 to 1,193
t CO2 in 2017. This is very important because it demonstrates that the Group’s policies for the management of
greenhouse gas emissions, in regard to their reduction, are appropriate, effective and cover the key sources of
emissions’ production.
Additionally to the measures on the infrastructure, the management supports the decrease of other sources of
emissions who motivate and reward employees that decide on more ‘ecological’ transportation to and from work,
and employees who have embraced and promote this target.
The Company’s management is committed to continuing this effort in 2018, aiming to achieve 3% reduction of the
total pollutants.

Energy Upgrade of the Main Building

Globally, it has been estimated that buildings are the largest energy consumer as their use and/or operation is responsible for 38% of the greenhouse gas emissions. This rate is higher than transport (26%) and (33%). In Greece,
buildings are estimated to 40% of the overall energy consumption, directly and indirectly increasing the CO2 emis-
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sions to a great extent. In addition, in 2010, a survey,

behaviour. The Group is becoming a more responsible

carried out by the Ethical Junction Organisation, in

corporate citizen and is changing its working meth-

10,000 EU businesses showed that 46% of electricity

od. The goal of the Group is to be more competitive,

was consumed after working hours. This rate derives

with fewer (energy) resources, to achieve higher goals,

from machinery, computers, lights and any other elec-

transparency, and keep a high level of productivity.

trical appliance that does not terminate operations
after the working hours.

Andreas Valogianis
Facilities Manager
Alter Ego S.A.

The creation of a Green Spot with safe parking spaces for
bicycles at the Group’s headquarters

The decrease of the company’s carbon footprint in an
effort to improve its energy profile, was a challenge
for European Reliance. It was a strategic step, the investment in an Energy Management and Monitoring
System in 2011, aimed to reduce energy consumption

The technical maintenance and
management of the building facilities of European Reliance General Insurance Co.
S.A., as well as the continuous auditing plan implemented by the maintenance team aim at the protection of the environment, the optimization of the
operation of the facilities and decrease of the cost
(higher results with fewer resources), the increase
of the lifecycle of the equipment, and the further
upgrade of the value of real-estate. The optimization
of the framework, the immediate intervention of
faults and their timely corrections help to achieve
an excellent working environment.

Investments in Renewable Energy
Sources

per working position. More specifically, an energy profile was created for each employee and machinery at

After the Group’s investment in fixed equipment of 130

the Group’s headquarters that will determine their en-

photovoltaic panels, the Group signed a contract with

ergy needs. Each power-consuming device has been

the Public Power Corporation S.A on October 2012 for

scheduled to shut down automatically after the em-

the sale of electricity in order to support and develop

ployee has finished its working schedule.

RES as a means of sustainable development, remain-

Since 2011, the effort has strengthened environmental

ing faithful to its principles. The Group’s initiative for

sensitivity and reduced the carbon footprint for every
working position in European Reliance General Insurance Co. In 2017 specifically, there was an 11% reduction (reduction of 111 kWh/week) through fine tuning
(excluding lighting consumption). The result satisfied
the Group’s Management particularly, which will continue with further steps, as there is still room for improvement and increase environmental awareness.
This system is modified annually and is based on the
company’s needs for lower energy consumption and
higher performance.
Every year, Management sets more limits on corporate
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the creation of a photovoltaic park on the roof of the
Europlaza headquarters is part of the activities set to
reduce their carbon footprint through the lower dependency of the Network on polluting sources of electricity. The total electricity production from RES for the
Group reached 20,673 kWh in 2017 (from 27,007 kWh
in 2016).

Reduction in Water Consumption
In recent decades, the, roughly, 7 billion people on this
earth have been facing a special crisis: the crisis of
water disaster. It is well known that freshwater on the
planet is scarce: only 0.1% of the water belongs in this
category. The use of water is critical in every aspect of
human activity, as it is present in our daily life in food
production, industrial and energy production.
Recently, there has been pressure from international
bodies, NGOs and governments of developing countries for the recognition of the right to water as an
equal as other fundamental human rights.
In the context of Sustainability, and due to the respect
From the installation of the photovoltaic panels on the roof
of the main building of the Group

Investing in LED Lighting

to vulnerable social groups, responsible companies
strive to reduce their environmental footprint with
practices aimed at both the reduction of the consumption of the most valuable resource (water) and at
raising awareness among all stakeholders. In particular, European Reliance actively contributes to the 8th

Within the above framework, the Group kept its com-

Water Scarcity Issue,and has expressed its support

mitment to replace all the lamps at the headquarters

since its first Sustainability Report (2011) and contin-

(274 Kifissias Avenue, Chalandri) with new-generation

ues to support this responsible stance.

LED. This commitment required unprecedented funds
for the fixed facilities, that required high liquidity and
healthy growth, required to guarantee the depreciation of a large investment.
More specifically, the project of modernising energy in

Specifically, in the end of 2012, European Reliance invested in the installation of double plug systems in the
plumbing facilities of water supply sites and in water
supply systems with photocells of reduced consumption that it maintains and uses up to date.

the Group’s headquarters began in 2012 when bulbs
were replaced on 2 floors at the headquarters and
continued until the end of 2013, when the replacement

Recycling

was complete (up to external lighting). It is estimated
that the emission of carbon dioxide in the atmosphere
will be about 31 tonnes/year (calculated using the

In the beginning of 2012, European Reliance launched

Greenhouse Gas Protocol methodology, based on 1

a recycling program at its headquarters with the aim

MWh of electricity consumption emitting 0.812 tonnes

to deliver the revenues from the collection and sale of

of CO2), while the saving of energy resources is almost

paper, plastic, aluminium to vulnerable social groups

54%.

(Collaborations with the ‘Hope’ foundation since the

The importance of the project lies not only on the sav-

beginning of 2013, and with ‘Green Angels’ since 2016).

ing of valuable resources, reduction of temperature in
the headquarters and the creation of a better working
environment with increased brightness, but also to the
fact that this change has affected the Group’s energy
profile without distressing the staff’s working space.

The

•• Decreasing waste and waste management issues.

•• Saving energy and natural resources acquired

The change was warmly welcomed by the personnel

from nature and long-term decrease (or non-in-

due to the benefits for the internal and external envi-

crease) in prices of products, as no raw materials

ronment of the organization.

are required.
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•• Reduction of air, soil and groundwater pollution.
•• Saving energy required for the manufacture of all
the above-mentioned

•• New working positions are created in the sector of
sustainability.

•• Recycling 1-ton of paper saves 17 trees and 40,000
litres of water, reduces air pollution and saves 130170 kg of oil.
Since the beginning of its integrated waste management effort (2012), European Reliance has managed to
recycle about 990 kilograms of material per month (paper, aluminium, plastic). Specifically, in 2017, the Group

Recycling in the Group’s building

recycled 11.9 tonnes of material. Our Group is proud
since every ton of waste recycled has added value to both the Group and the society (sensitive social groups). The
solidarity of present and future generations is not a subject of concern only for the insurance sector but it is a prerequisite for a viable future. In this effort, everyone must contribute. The components of materials to be recycled
are analysed below, in kg, for 2017:
Paper (Kg)

Aluminium (Kg)

Plastic (Kg)

Lamps (pcs)

Non-Recyclabe Materials (Kg)

6,872

916

1,374

74

1,632

446

60

89

5

106

Alter Ego

1,607

214

321

17

382

Total

8,925

1,190

1,785

96

2,120

European Reliance
Asset Management
M.F.M.S.A.

Table on the Group’s Recycling, per material, for the year 2017

The reduction in the recycling of paper compared to 2016 at approximately 34% is due to the large reduction in
prints, achieved through the use of Optimized Print Services and ysoft safe Q, as well as to the great effort of the
Group’s management to limit unnecessary printings. More specifically, the total prints in European Reliance General Insurance Co. S.A. amounted to 2,979,177 pages in 2017, presenting 24% decrease compared to 2016.

Rewarding employees for their social and environmental sensitivity

Every year, the Group’s Management rewards employees with the largest contribution to the blood bank of
European Reliance, at a special ceremony. It is worth
noting that the employees of the Company, up to date,
have offered more than 600 bottles of blood.
At the same ceremony, the employees with the lowest
daily energy consumption for their transport to and
from the office due to alternative means of transport
(Public Transport, Cycling, Car Pooling) were also rewarded.
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From the award ceremony of employees with the largest
contribution to the blood bank and the highest environmental awareness

European Reliance is a proud member
of the Green Angels community

More specifically, in the central areas of the buildings
and in accessible areas for all employees, the so-called
“Green Points” have been created, with recycling bins for
paper, plastic and aluminium.

In 2015, European Reliance announced its active par-

ALTER EGO is responsible to educate its staff, and anyone

ticipation in the first Greek environmentally responsi-

involved (e.g. cleaners), with programs for informational

ble business community, with the discrete title “Green

and educational employee awareness.

Angels”.

The success and growth of the recyclable materials lies

The Green Angels community is under the auspices

in proper sorting, which can be easily achieved when the

of the Ministry of Productive Reconstruction, Envi-

company’s employees are aware of the materials that

ronment and Energy and the Athens Stock Exchange

can be recycled.

Group. The aim of this initiative is to reduce the environmental footprint of the country through the continuous improvement of environmental performance and

In the end of each financial year and, depending on
the quantities produced per material, the customer
has economic benefits per ton of material.
The customer receives a recycling certificate for materials recycled in the premises, which can be used either
in the Corporate Sustainability Report or in ISO 14001.

Waste Management Department of
Alter Ego S.A.
ALTER EGO is a subsidiary of the European Reliance
Group of Companies and specialises in the management of waste and recyclable materials by forming
From the CSR action of Green Angels in Parnitha

significant partnerships with a large client base. The
company holds a license, at its headquarters, for
the collection and transport of solid non-hazardous
waste, with Ref. No. Φ 6802/4780/ENVI/2013 and is

the simultaneous protection of Greek forests.

listed at the relevant registry.

European Reliance participates as a “Green Angel”

ALTER EGO’s aim is to promote recycling actions and

and is committed to proceed to the development of

the corporate Environmental Responsibility among its

an Energy Plan and the Implementation of a Strate-

customers in terms of sustainability and social respon-

gic Framework to reduce its energy footprint through

sibility. For this purpose, it employs experienced and

cost-cutting, improvement of process, education and

qualified personnel in the fields of environment and

environmental management projects. More specifi-

energy saving, and proposes appropriate planning in

cally, the Group’s staff participated in all actions of

accordance to the needs of the company and every

Green Angels for the years 2016 and 2017.

client.

Rewards for Recycling

Carbon Neutralization of the Website

The recycling program is developed by Alter Ego S.A in

The operation of the website is responsible for the

the Group’s premises for its own benefit, as well as for its
customers, and it applies the Sorting-on-Source method,
so as to ensure large levels of recycling and cleanliness
of materials.

emission of greenhouse gases due to the consumption of electricity. Within the framework of adopting
Sustainable Development practices, and with a sense
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of responsibility towards its climate and environmen-

monthly traffic (tens of thousands of clients and part-

tal interests, European Reliance continues its practic-

ners visit the site and customer portal monthly).

es since 2011, by measuring greenhouse gas emissions
produced by its website (portal) www.europaikipisti.
gr with the help of the Green Evolution, which it fully

Central Heating of the Building

compensates according to the guidelines of the Green
Evolution ‘CO2 Neutral Seal’ certification scheme us-

Natural gas not only reduces the energy consumption

ing high quality carbon rights created by the ‘Dak

but also the carbon footprint of European Reliance

Psi 3 and 4 Hydropower’ certified project with ID:

General Insurance Co. S.A. In fact, compared to con-

103000000003083 in Vietnam, so that today the

ventional fuels, it emits considerably less emissions.

website is carbon-neutral and carries the distinctive

For this reason, its use contributes to the reduction
of both greenhouse gases and acid rain. In addition,
its efficiency reduces overall fuel consumption, which
limits air pollution. European Reliance invested in the
change of the central heating burners of its headquarters and related infrastructure (large-scale intervention in air conditioning units with modern insulation of all external pipelines for better cooling with
less power consumption), in order to form a more energy-friendly profile, while benefiting the environment.
At the same time, in 2016, the Company proceeded to
further ensure that the requirements for the building’s
facilities shall be met with less resources. In an effort

Certificate for the carbon neutrality of the Group’s website

to improve the energy profile, the subsidiary Alter Ego
Facilities Management assists with its Sustainable
Management Solutions.

CO2NS/Website label.
Through the investment in such projects, especially in

Technical Maintenance of the Building

areas affected by poverty, water scarcity and hunger,
the website is transformed into a climate-neutral webThe technical maintenance of the building facilities

site.
The
ber:

hedging

operation

has

the

Serial

Num-

003-132264820-132264825-VCU-030-MER-

VN-1-1031-09102010-05112011-0; information about

and the continuous control programs applied by the
technicians aim at a more efficient operation (higher
results with fewer resources) of the installations. The
optimisation of the settings, the immediate identifica-

this is provided in the link https://goo.gl/cROru8

tion of defective points and the prompt intervention

The allowances used for the compensation have been

to correct them help to save energy without disturbing

verified using VCS-Verified Carbon Standard.
The Company is the first and only Greek insurance
company with a carbon neutral website and with the
corresponding carbon neutral certificate website.
The project of the Company for regulating emissions
and the certification for the carbon neutralization of
the site was certified by Green Evolution.
European Reliance is committed to counterbalancing its emissions – the environmental footprint – of
its operations every year, regardless of the website’s
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the daily progress of the company.
Also, the subsidiary ALTER EGO, uses high quality, environmentally-friendly cleaning materials certified by
ISO 9001, ISO 14001 & OHSAS.
The Ecolabel products proposed are certified with a
registration number and date.

Fleet of Corporate Vehicles

The Group has a fleet of cars for long term leasing and has selected new means of technology with low carbon
dioxide emissions, low fuel consumption, Euro 5 engine specifications and higher, according to EU standards, that
may circulate in the city daily.

Corporate Documents

The majority of the Group’s documents (100% for the Subsidiary Alter Ego)) are certified by FSC and CO2 Neutral
Seal. FSC certification provides the link between responsible forest management and the consumption of forest
products (such as timber, paper). CO2 Neutral Seal is a new certification label that provides full transparency in
the hedging process.

Assessment of Environmental Aspects

In the ISO 14001 framework, the subsidiary ALTER EGO, made an assessment of the environmental aspects of its
key scope of work and recorded its handling for the first time in 2015.
The following were evaluated as significant:
Environmental Sectors

Environmental Aspects
Solid Urban Waste (printing paper, pack-

Soil Pollution – Non-hazard-

aging materials, catering waste)

Activities
A. administrative activities at headquarters
(office space)
B. Cleaning Activities

ous waste
Packaging Materials (aluminium boxes,

administrative activities at headquarters

paper boxes, etc) from Offices

(office space)

Soil Pollution – Dangerous

Used Electric and Electronic Items (com-

Waste

puters, lamps, etc)

Energy Consumption

Power Consumption

administrative activities at headquarters
(office space)
Cleaning Activities
administrative activities at headquarters
(office space)

Evaluation of the environmental aspects of Alter Ego S.A.

Environmental impacts were considered to be insignificant.
According to ISO 14001, the company has undertaken the necessary actions to address specific impacts and act
upon them. The company also takes measures to manage the environmental aspects that were not considered
important, always aiming at continuous improvement.
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Responsible
and Fair
Provision of
Services

Responsible and Fair Provision of Services
As a responsible corporate entity, European Reliance
seeks to improve corporate governance practices

Business Ethics

and the culture of the insurance industry through its
institutions and representatives. We cooperate with
all institutional bodies (Hellenic Management Association, Hellenic Association of Insurance Companies,
Direct Payment Association). We are fully aware of the
changes to the Solvency II Directive and the requirements of the Supervisory Authority (Bank of Greece),
for which we have spent four years preparing for, having already taken important steps in this direction.
In order to strengthen the responsible and fair offer of

The Company maintains an Internal Code of Conduct at all stages of product design, promotion and
customer service, ensuring that all employees are
informed and have accepted the business ethics set
by the Management. In particular, the behaviour and
professionalism of staff and insurance consultants are
set out by the principles of business ethics, which are
co-formed as a product of corporate social dissolution.

services, the Management of the Company has proceeded to actions, including the Compliance Dept.

Theodoros Chronis

The Compliance Dept. ensures that our insurance com-

Director of Legal Depart-

pany adapts and continues to operate in compliance
with the current legislation and regulatory decisions.
Compliance is passed on to all employees at European
Reliance as a model of corporate culture and a corporate identity measurement, as it is our Management’s
philosophy and commitment.
The four pillars of Compliance support the Responsible and Fair Provision of Services as follows:

Security of the financial system
In the insurance market, this pillar incorporates the
prevention and suppression of money laundering.
Law 3691/2008 on the prevention and suppression
of money laundering and terrorist financing was
the basis of the M.C. of Private Insurance Decision
154/5A/31.08.2009 and it defines a series of obligations for credit and financial institutions, including
insurance companies which engage in life insurance
in Greece and/or provide investment-related services,

ment

European Reliance, fully adjusted with the fast and ever-evolving legislative environment operating in the
new environment of Solvency II, as embodied in domestic law, has already put in place the procedures
and mechanisms required under the GDPR (the new
regulation for the protection of personal data), KID
procedures (basic information document) and IDD (insurance directive 2016/97/EU) and PRIIPS (EU
Regulation 1286/2014 on packaged investment products for private investors and investment products
based on the insurance sector), thus guaranteeing safe
development and providing high quality services to its
insured aiming to reach the top position in the Greek
insurance market.
In terms of the company’s business ethics, we are committed to professional confidentiality, as well as the
protection of personal data due to the nature of our

with the exception of life insurance for the accident

work.

and health insurance sector. In the context of the leg-

In addition, the Company’s Management places par-

islation, European Reliance makes sure it co-creates

ticular emphasis on identifying and managing poten-

a secure environment for the function of the financial

tial conflicts of interest, taking into account the pro-

system.

tection of insured.
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It is worth noting that from the year 2015 until 2017,
the Group was awarded with the Gold and Platinum

Customers Interests

Award for Business Ethics and Corporate Responsibility and it is certified with the SEE G (Social, Ethics,
Environment, Governance) model.

For European Reliance, our customers and the direct
customer service via our specialized insurance consultants and the Customer Service department is a basic
prerequisite for our operation and our reason for existing. The handling of complaints, the confidentiality
of personal data the transactions of the customers,
and the fulfilment of the company’s insurance liabilities directly and with transparency stem from our customer-oriented philosophy and are validated by our
turnover.

Kyriakos Dikoglou

Award Ceremony at EBEN: 2017 Platinum Business Ethics
Award. The prize was received by the Director of Human
Resources, Danaka Ioanna

Customer Service Officer,
Complaints Management
Officer

The acronym SEE G refers to Social, Ethics, Environment
and Governance. The aim of this award was to promote businesses that implement systems and policies
that contribute to corporate sustainable development
and wider social welfare.

Market Integrity

In European Reliance, customer
service is of paramount importance. The daily, continuous and constant analysis of the customers’ needs
enables us to develop new products and services.

Business Continuity Management

As the only Greek insurance company listed in the
Athens Stock Exchange, confidential or privileged

European Reliance believes that the integrity of the

information and their proper management are pre-

infrastructure and uninterrupted service to customers

requisites for the integrity of the markets and for the

are factors that differentiate it from other businesses.

establishment of relationships based on trust with

To ensure the above, it has incorporated a Business

shareholders and stakeholders. Market abuse and

Continuity Management system in its practices. In the

manipulation are not part of our responsible corpo-

case of destructive damage or force majeure, the fol-

rate action, but are, in fact, condemned and punished,

lowing steps are followed:

without any compromise.

•• Analysis of the Business Impact and Risk Assessment

•• Business continuity plans for our network and our
provided services

•• Disaster Recovery Plans for Emergency Situations
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Consumer
Issues

Consumer Issues
Customer care is part of the corporate culture of Eu-

pany processes and ensures that European Reliance

ropean Reliance General Insurance Co. S.A. The accu-

manages and protects valuable information assets, in

rate and transparent data of our current and future

compliance with applicable laws and regulations.

customers, is a key priority for European Reliance. In
addition to the compliance with the legal framework
and business ethics, European Reliance follows the established Internal Code of Business Ethics at all stages
of product creation, product promotion and customer
service in relation to these products.

At the same time, European Reliance follows the UN
Guidelines for Consumer Protection, as originally formulated and agreed in 1985, and then reinforced in
1999 with proposals on Sustainable Consumption. In
this way, the European Loyalty Association promotes
and protects the consumer’s financial interests, cre-

The consumer is part of the entire production process,

ates a framework for well-informed choice, reinforces

as a companion and as a partner. The Company’s phi-

consumer information and promotes the principles of

losophy is summarized in the motto “Pays Immediate-

sustainable consumption.

ly” and this is implemented in its daily actions.
Customer satisfaction for European Reliance is the

Fair marketing

first concern and measure of success. Therefore, the
company’s policy for quality is based on each customer’s full satisfaction with every transaction and in the

European Reliance ensures that the visibility of prod-

improvement of the quality of insurance services pro-

ucts and services is precise and respectful to the con-

vided in order to completely cover the needs of the

sumer, in every way.

customers.

For this purpose, advertising is communicated without

In 2014, European Reliance, had successfully com-

misleading statements, inaccuracies and without con-

pleted the actions required to recertify it with ISO

cealing parts of the truth (fair marketing).

9001:2008 by the recognised firm TUV NORD, in the

This obligation is an integral part of business ethics

framework of its annual inspection. In 2015, the Com-

and a commitment to every customer of the Company.

pany met all the requirements of the inspection on
the new ISO 9001:2015 system. Recertification with
this international, quality standard concerns all of the
company’s services and is in line with its policy, which
is to continually improve the quality of the insurance

In 2016 and 2017, European Reliance invested in honesty and transparency in every communication with
the consumer (advertising on TV and digital media,
‘below the line’).

services it provides and to thoroughly satisfy its clients. The ISO 9001:2015 certificate is in line with the

Kostas Chalkiotis

company’s objective of maintaining its reputation as a

Head of Marketing and P.R

provider of high-quality insurance services and being
one of the leading companies in the insurance market.
European Reliance is the first Greek Insurance Company that received the ISO certification since 2002 for all
of its services.
Furthermore, in November 2017, the Company was

At European Reliance we create values for our insured in
everything we do. We stand
next to all who trust us, with respect and reliability,
offering programs and services that meet real needs.
This is mutual trust.

certified by the TÜV HELLAS (TÜV NORD) Inspection
and Certification Body in accordance with the international ISO 27001:2013 standard, which defines the re-

In the same time, the Company recognizes the enor-

quirements for the Information Security Management

mous potential of the internet. With the quantity of

System. The ISO 27001 certification applies to all Com-

information that can be obtained through the Group’s
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website, social networks and online communication

time, the Call Centre and Customer Service Depart-

sites, consumers can compare and discuss with the

ment are always available to the public for complaints,

Company, and choose the product or service that they

suggestions and queries that may arise, ensuring the

want.

immediate resolution of any issue in order to promptly

Through this process, the Company improves and be-

and thoroughly inform the customer in any matter.

comes a better listener after trying to open a dialogue

The aim is that any transaction (electronic or with an

with existing or potential clients.

insurance consultant) to be characterized by simplicity, speed, transparency, whether online, or with mobile

Education leads to awareness

technology or through accredited insurance consultants. The immediacy and transparency that customers are looking for is mainly served through improved

The Sales Network regularly participates in training
sessions to better inform the employees about issues
in the industry so that the services and products offered both by the offices and through the insurance

online networks (customer’s portal) automated outbound call management, leading to instant customer
service. The Dynamic Service of Customer Service is,
in addition to a market check, a prerequisite for the

consultants add value to the customers. The accurate
and honest customer information highlights the quali-

Christos Tsinidis

ty of unique services. For European Reliance, the client

Head of CRM Analytics

must be up to date to claim the rights and address the
experts. Information leads to knowledge and knowledge leads to the right choices.

Marios Skordis
Trainer, Head of Training
Department

One of the key sources for acquiring and maintaining an ongoing
competitive advantage is the training level of the
business personnel. The training level and skillset of
the personnel can make a difference. Therefore, personnel training is the most important parameter in the
development of its skills.

Time separates dreams from
reality. Data absorb our time
to the highest degree, as the
high volume of the present time is characterised by
an increased production and diversity rate. CRM
analytics process customer-centric data and provides
structured information to customers, agents and employees, saving valuable time and bringing their dreams
a step closer to reality.
compliance of our company with the requirements of
the Supervisor (BoG).
The CRM analytics department provides a customer-oriented approach to the company and takes care
of the specificities of each customer (or group of cus-

Customer orientation and feedback

tomers with similar needs).
CRM analytics help in making rapid and valid business

In order to determine whether the Company’s level of
service meets the customer requirements, the degree
of customer satisfaction is systematically monitored.
Feedback is also given through an excellent collaboration between consultants and clients. At the same

decisions. They also allow the Marketing, Sales and
Customer Service departments to collaborate more
efficiently, and in 2012 started to use mobile and interactive technologies. So far, the Company’s aim will not
change (direct and effective customer service) but our
tools are augmented due to changes in requirements
and the external environment.
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The tools used (mobile & interactive technologies/so-

In 2017, the Company’s annual Customer Satisfaction

cial media) feed the relevant departments with tar-

Survey was conducted with the collaboration of seven

geted information that strengthens their core func-

(7) departments (Customer Service, Call Centre, Com-

tions. By obtaining superior information and feedback

pliance Dept., Legal Service, Marketing, Process Man-

on customers and their needs, personalised products

agement and CRM). Once again, the results confirmed

and services will be produced to meet these needs.

the Company’s credibility. Some of the important fac-

Moreover, interactive technology strengthens com-

tors of the survey are:

•• 88% of our customers are greatly satisfied with all
Panagiotis Pavlopoulos
Head of the IT Technical
Department

European Reliance is active
in an environment where new
technologies play an important
role. The adoption of cutting-edge technology, accompanied by documented knowledge and expertise,
combined with organizational structures and secure
processes can enable the delivery of better results
with sustainable growth.
munications between the company and the customer,
creating additional stimuli for complete coverage. In
the future, the company’s goal is to incorporate the
dynamics of social networking and to strengthen it

of our Company’s services

•• 86% of customers believe that their insurance program greatly responds to their needs

•• 94% of customers believe that our company’s
insurance consultants are available and willing to
serve them to a great extent

•• 83% of customers are very happy with the compensation process

•• 97% of our customers would recommend our company to other customers while 95% would recommend our insurance consultants.

Consumer data protection and
privacy

with mechanisms that will not only confirm the firm’s
established position but will also create conditions for
direct sales through the creation or enhancement of
electronic communities.

The protection of personal data is the main concern of
European Reliance. The customer’s consent to the further processing of their personal information is given
by voluntarily filling in documents and requests for information. The collection and use of personal data is
absolutely necessary to inform clients about insurance
plans and is done lawfully, by informing the interested
party about the requested insurance plan, while their
personal data is not communicated with third parties.
In addition, European Reliance provides the customer
with the opportunity to update and modify the terms,
and choose an insurance service through the company’s website, facilitating the insurance process, simplifying the steps and acting in the best interests of
the client.
In order to serve ever-increasing and individualized
customer needs in the new corporate governance
environment, insurance companies must be able to
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collect (Data Warehousing) and process (Data Mining) large volumes of personal data (Big Data) and,
on the other hand, guarantee their safe management
with complete transparency and accountability. The
issue is of particular importance, especially with the
use of cloud computing platforms and applications,
which, while facilitating functionality and reducing
dead times, raise issues for the protection of sensitive
personal data. At this point, the Internal Audit Service
in cooperation with the Computerization Department
plays a key role in validating transparency and eliminating cases of mismanagement of personal data.

Anna Vayianou
Data protection officer

Natural person should know that
the insurance company in which
they are insured, working or
cooperating with, respects their personal data and
operates in their best interests.

European Reliance Group Of Companies | 91

Social
Contribution

Social Contribution
The objective of the Group, as a responsible corporate citizen, is to extend and strengthen its social role
through actions that contribute to the strengthening of

Asfalistikos Goneas – an insurance
scheme .made with love

the social structure. The need to strengthen institutions
and collective actions, especially when citizens are being tested, is a key concern for all of us.

Corporate Social Responsibility is the tool of European Reliance General Insurance Co. S.A. for achieving

Any company that understands its constructive role

sustainable

in the society ought to seek synergies with NGOs and

strong economic results and social support towards

Social Entrepreneurship Entities, maximizing its partic-

all stakeholders, especially today, when citizens are

ipation in solving the problems of socially vulnerable

being tested. Asfalistikos Goneas stems from the com-

groups. Our goal is to extend and strengthen the social

pany’s debt to ensure that social contribution is not

role of the company through actions that contribute to

limited only to sponsorship but is part of our business

the strengthening of the social structure.

plan.

The Group aims at social development as a parallel

Corporate Social Responsibility is at the centre of Eu-

practice to its core corporate activity. More specifical-

ropean Reliance’s business operation, creating a new,

ly, it sets the foundations for corporate social action,

innovative insurance coverage that is offered to Greek

working with local bodies to improve their standard of

society for free.

living and reduce social exclusion.

development.

Sustainability

provides

In addition to sponsoring and financial support, the

In particular, the Group has developed mechanisms

company, being aware of the needs of the society, ex-

and procedures that will prioritize CSR issues in rele-

ploits its skills and cognitive capital so that its oper-

vance to the parties concerned, the external environ-

ational action is multidimensional and acceptable to

ment and the Group itself. Through continuous evalua-

both the population as a whole and its customers. The

tion and review, it defines its responsible action, which

creation of insurance products that meet the constant

results from the effort to create a common basis for

needs of society, without the condition of a compa-

conciliation.

ny-client relationship contribute to society as a whole.

A guide for the corporate actions of social contribution

Today, financial support is not enough; responsible

is the Millennium Declaration for the eight (8) Millennium Development Goals (as mentioned in the Section

corporate citizens will have to mobilise both their resources and their know-how to produce value-added

Human Rights).

work in the society.

To achieve the above goals, specific tactics and the de-

Within the framework of its corporate responsibility,

cision to work with social bodies are required and this
depends on the value they hold in combination with the
unique knowledge, special ability and resources of the

European Reliance offers to the Greek society the pioneering program Asfalistikos Goneas. A free program,
directly related to the most usual habits of every fam-

Group.

ily, in its daily shopping.

Human pain and the assurance that it will be avoided

Asfalistikos Goneas is next to the insured and their

is an important element of the Group’s practices so far
and in the future.

family in case they cannot fulfil their role as a natural
parent due to an accident, ensuring free purchases
from a number of businesses that cooperate with European Reliance.
At the same time, through the purchases from the
companies participating in the program, the insured
ensures a reduction in the premiums of an existing or
future contract in European Reliance. It is worth not-
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ing that in the last year, European Reliance rewarded
its policyholders with more than €277,360 through the

Vicky Dionysopoulou
Marketing & Sales Manager

Asfalistikos Goneas is a unique
program for the Greek market,
making European Reliance a pioneer, offering significant benefits to both its members and the community through the social actions it
plans and implements. Our goal for 2018 is to enrich
the services we offer with the Scheme Asfalistikos
Goneas program by designing applications and strategic
partnerships that are closer to the daily needs of
our insured!

program Asfalistikos Goneas.

From our Group’s participation in Greece Race for the Cure
2017

With more than 140 employees, European Reliance
participated in the Greek Race for the Cure which was
organised by the Panhellenic Association of Women
with Breast Cancer “Alma Zois” in 2017 and 2016. In
addition, employees and the Company itself financially supported the entire effort.
The Group sensitized to issues relating to the support
of women with breast cancer and promised to contin-

The scheme reached 244,396 members on 31/12/2017

ue to support the difficult yet optimistic effort of the

and can be obtained online through www.asfalistikos-

Association.

goneas.gr, and the application “Asfalistikos Goneas”’
and through the 5,433 insurance agents of European
Reliance General Insurance Co. S.A.

Collaboration with New York College
in the Scheme Asfalistikos Goneas

Prevention of Cancer – E.M.E.I.S

Breast cancer is the most common type of cancer
among women. Approximately 4,000 new cases occur
in Greece every year and 24% of them breast cancer
in women.

As companies with cultural awareness for the provision
of education and knowledge, European Reliance and
New York College, apart from providing the Scheme
“Asfalistikos Goneas” have extended their collabora-

Breast cancer is the first cause of death in women
aged 45-60 years.
An important objective of the Group is to strengthen

tion to allow NYC students to continue their studies in

the efforts of the Scientific Mammographic Society IA-

case they cannot pay their annual tuition fees.

SI-Support (E.M.E.I.S.). From 2015 the Group has been
financially supporting the Company’s course of action

Greece Race for the cure

for improved sustainability and committed to a broader partnership in 2018.
Specifically, from 2015 the Group financially enhances

Race for the Cure is the largest global awareness

the Company’s work for its better sustainability, while

campaign for the prevention of breast cancer. It has

pledging for a broader partnership in 2018.

been held in more than 140 cities worldwide for over

The Scientific Mammographic Society, IASI-Support

31 years by the American society, Susan G. Komen for

(E.M.E.I.S.) is a non-profit organisation that, besides

the Cure.

prevention, undertakes the comprehensive treatment
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of breast cancer in patients who belong to economically and socially vulnerable groups (unemployed,
uninsured, migrants, etc.). It offers diagnostic, medical, surgical, nursing and psychological support. Since
2012 until today, 52 women have been operated on,
2,300 free preventive checks have been organised
and conducted, and hundreds of citizens have been
informed in Astypalea, Lipsi, Mani, Kefalonia, and
Athens. In addition, the internationally renowned IBUS
(International Breast Ultra Sound School) is held annually with world-renowned speakers, and 27 scholarships have been awarded to young scientists, doctors
and nurses to attend specialised seminars.

AIESEC
AIESEC is a voluntary, non-governmental, non-political and non-profit organization with a network of 126
countries, 100,000 members and 2,400 universities,

From the annual AIESEC conference in our headquarters

– Education (AIESEC NKUA) to promote common sustainable goals. European Reliance helps in AIESEC’s
efforts and its partner NGO’s through empowerment
and practical aid.

Association of Insurance Companies
of Greece

worldwide.
It is the largest international student organization with

European Reliance has been one of the main support-

a vision of maximizing human potential (the personal

ers of the social activities of the Association of Greek

development of students through international syner-

Insurance Companies.

gies, experiences and social networking domestically and abroad) and a vision of world peace. AIESEC’s
goal is to offer as many opportunities as possible to
its members, to discover and develop their skills and
have a positive impact on society. AIESEC operates exclusively by students and recent graduates (up to two
years), thus giving young people the opportunity to
develop their leadership skills by guiding the organisation toward its vision.
As part of its activity in 2016 and 2017, AIESEC NKUA
launched the Young Power program, which involved
the distribution of the UN’s Millennium Development
Goals. Based on the programs, companies were called
upon to financially support the cost of living of students from foreign universities who were invited to
visit and teach the meaning of the Millennium Goals.
Under the Young Power program, European Reliance
took over the basic cost for 20 students from foreign
Universities in 2017 (18 in 2016). We also host the annual AIESEC conference at the headquarters of the
Group every year.
The aim of the company is to support AIESEC in 2018,
with the aim of creating business & social impacts
to shape the two-tier Business (European Reliance)
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By always prioritizing Prevention of Traffic Accidents
and highlighting road safety, the Group sponsored the
original campaign to raise awareness for the issue.
The campaign took place in July 2017 with the message being “Even with one drink, your vision on the
road gets dangerously reduced. Do not drive when
you drink”. It was the follow-up of a similar campaign
in 2016, which had been a great success, having approached some 35,000 people in 12 different locations in Greece.

Hellenic Insurance Broker Association
(SEMA)

of Quality for improving competitiveness (of businesses, of the economy, etc).
Moreover, in 2017, in cooperation with Biomimicry
Greece, the Biomimicry Greece Research and Innova-

The company pursues a human-centric policy and

tion Centre, the International NASA Space Apps Chal-

supports the efforts to improve and reward the pro-

lenge Greece was organised. It is a collective part-

fession of insurance brokers in Greece in every way. In

nership that centres on space and Earth exploration

2016 and 2017, particularly, we supported the Hellenic

which takes place globally.

Insurance Broker Association in various activities and
events.
The purpose of SEMA is the safeguarding and promotion of the unique profession of Insurance Brokers,
namely that of the Ombudsman who has no commitment to an insurance company, and, after the order of an insured, brings the two parties in contact
and undertakes the necessary preparatory work for
the completion of the insurance contract, always
as a representative and a defender of the insured’s
well-meaning interests.

Company of Senior Executives E.A.S.E

From NASA’s International Competition ‘NASA Space Apps
Challenge Greece’ 2017

The International competition of NASA Space Apps
Challenge of NASA’s Open Innovation Program has
European Reliance actively supports information,

been included in the world’s biggest hackathon where

knowledge sharing, and the dissemination of mod-

teams of scientist, educators, engineers, business

ern management practices in Greece. Dissemination

people, students, artists, technology and IT people

of information helps businesses prepare and adapt to

but also from every professional field. Participants are

the new reality. The E.A.S.E. founded in 1986 and is

invited to collaborate and offer solutions for the Earth

a merit and technical based, non-profit organisation

and space challenges within 48 hours!

that represents the highest professional management
of the country and has about 500 members of Board
Members, Managing Directors, General Managers
and Deputy General Managers. The main objective
of the E.A.S.E is its contribution to the improvement of
the level of senior management of the country and the
growth of the Greek economy.

Education – Technology

A total of 187 events were arranged in 2017 and the
participation reached 25,000 citizens from all over
the world. This year, more countries will be expected
to work together to develop solutions to some of the
biggest challenges on earth, using NASA’s open data
and the tools of Biomimicry of Greece. The Group has
been a major sponsor of the above competition.
Also, important for 2017, was the creation of the educational program “Entrepreneurship in Action”, in cooperation with the National and Kapodistrian Univer-

In 2016 and 2017 there was a special design for CSR in
the direction of Education and Technology.
Specifically, for both years, the Group sponsored the
organisation “Quality Days” of the University of Piraeus which deals with bringing the science community,
as well as undergraduate and graduate students upto-date with the developments, trends and prospects

sity of Athens.
More specifically, in the context of its cooperation
with the National and Kapodistrian University of Athens, European Reliance offered prize money to the
best business proposal submitted during the second
cycle of the specific training program and was implemented by the Investment Applications Laboratory of
the University.
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Owiwi, a start-up company that is expected to change
the concept of recruitment in the modern era, takes
this into account.
Owiwi is a Greek Start-Up company founded in 2014
by Athena Polina Dova, Elias Vartholomaios and
Christopher Loutzakis. The company offers a stateof-the-art psychometric tool that integrates into a
fully-developed depiction of the gaming element with
decision-making scenarios. It essentially promotes a
revolutionary way of selecting candidates for compaFrom the award of the exceptional newcomers of the
Economic Department of the National and Kapodistrian
University of Athens

The participants had two months to prepare their
business plan based on their ideas and submit it for
evaluation by a special committee. The top business
plan was ‘DISCOVERY PATH’ by Maria Hatzikonstantinou. A plan that promotes environmental and cultural
education in schools in Egypt and the Middle East.
Finally, as a responsible corporate entity with a social
front and an understanding of the value of education,
the Company has decided to encourage young people that set targets on the basis of learning and education by rewarding their efforts. Specifically, in the
framework of its cooperation with the National and
Kapodistrian University of Athens, European Reliance

nies in the form of.an electronic game, based on the
concept of choices and how they determine the evolution of the game and the course of the characters.
The game it develops is part of the broader category
of “serious games” that are designed to leverage the
use of electronic gaming technologies and methodologies to address real-world problems. In this case, the
methodology is situational judgment testing, while the
objective of the game is to “evaluate” the candidate,
based on his choices and his gameplay, with regard to
his so-called “soft skills”, namely in terms of Flexibility,
Adaptability, Resilience & Decision Making.
The immediate priority of the Group is to continue supporting start-ups and finding new ones.

Supporting Education and Children

awarded the excellent students of the Department of
Economic Sciences in an honorary event held at the
University’s Cultural Centre “Kostis Palamas”.
The prize was awarded to ten (10) first year students,
who were able to achieve the highest degree of admission combined with social criteria, and it was accompanied by a scholarship worth 1,500 euros each.

Supporting Start-Up Companies

For many years, European Reliance has supported the
activities and practices of education as well as of culture. In 2017 and 2016, with the help of the IT department, the Company helped modernise 31 schools-communities with the donation of computer equipment in
the following:

•• 5th Nursery School of Piraeus
•• 6th School of Vrilissia
•• 27th Primary School of Aianteio Salamina

According to European Reliance General Insurance Co.

•• 8th Primary School of Palaio Faliro

S.A, the enhancement of entrepreneurship is an issue

•• 12th Primary School of Ilio

that needs direct support. For this reason, the Group

•• 7th Primary School of Aspropyrgos

completely supported a Start-Up in 2017. The support

•• 33rd Primary School of Piraeus

includes the free allocation of the company’s office
space for two years, as well as all its fixed operating
costs (furniture, electricity, telephone, etc.). The company that the Group has decided to support is Owiwi.
It is true that the entry of millennials into the working
market has changed the landscape once and for all.
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•• Special Primary School of Alexandroupolis
•• 3rd Training Center of Maroussi
•• 14th Junior High-School of Kallithea
•• 16th Primary School of Chalandri
•• 3rd Laboratory Center of Marousi

•• 1st High School of Anogia
•• 1st Kindergarten of Galatsi

Culture - BIENNALE of Athens

•• Nursery school of the Municipality of Piraeus
•• 56th Junior High-School of Athens

Under the auspices of the European Reliance Group,

•• 27th Primary School of Nice

ALTER EGO undertook the free specialised cleaning

•• 24th Kindergarten of Nice
•• 14th Junior High- School of Kallithea
•• 3rd Primary School of Serres
•• 1st Junior High-School of Kifissia
•• 1st Keratsini Special School
•• 6th Primary School of Chalandri
•• 2nd Primary School of Nea Smyrni
•• “Smile of the Child” Charity
•• School for Vocational Training for Persons with

and decontamination of the preserved building ‘BAGGEION’ in Omonia Square, where the ‘BIENNALE of
Athens’ was housed.
The Athens Biennale is a cultural movement that operates within an international network of large-scale
modern art events. The aim is to make the Biennale
a permanent factor of change and renewal, a framework for creativity and dialogue and a broad platform
for the emergence of artistic production and engagement with the international art scene.

Disabilities

•• Experimental Junior High School of Agioi Anargyroi

•• 1st High School of Chalandri
•• General High School of Anogion
•• MARGARITA Special Education Lab
•• Sports Club Tae Kwon Do Macedonian Force

Chrysoula
Anagnostopoulou
Director of the IT Department

The continued availability of IT
equipment to institutions, schools
and communities is a standard practice of European
Reliance’s so that vulnerable groups would have easy
access to technology and challenges. The colleagues
in the technical department make every effort to
cover these shortcomings by saving corresponding resources.

The Baggeion building where the BIENNALE of Athens was
housed

Supporting Local Customs

A novelty of the Group’s activities since 2014 is also
the support of local traditions and customs. In particular, over the years there has been a significant
abandonment of traditions, especially by the younger
generation.
With this in mind, and in 2016 and 2017, the Group decided to support local traditional events.
Specifically, in 2016 and 2017 it sponsored “Yakinthia”
in Anogia. Every year, Yakinthia also commemorates
the memory of another great representative of the Renaissane, Vincent Kornaros, with Erotokritos, who died
in 1614 – the same year as El Greco.
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The company also supported the annual four-day
Plataion Festival of the “OEROI” Cultural Association,

Greek Youth Symphony Orchestra

which took place in August 2016. The Festival aimed to
revive old customs and customs, various performances to the young audience as well as athletic activities.

in 2016 and 2017, the Group donated to the Greek
Youth Symphony Orchestra. Born in the crisis, the Greek

Finally, in 2017, the Group subsidized the 15th Olive

Youth Symphony Orchestra is a proof that dreams,

and Oil Festival held in Sellasia at the “Crete and Pon-

based on great ideas, can come true. The vision of a

tos, a Voice” Concert, as well as the ‘raki’ night of the

single 18-year-old man has now become a dynamic

Cretan Association of Rafina.

organisation, one of the most powerful on the planet: youthful passion. The passion for music, harmony,

Thessaloniki International Film Festival

technical excellence in performance, the transmission
of culture, on a musical journey and the endless feelings it produces.

The Greek Youth Symphony Orchestra in the Thessaloniki
Concert Hall for Children with Disabilities

This journey involves young musicians from all over
Greece who share our principles and goals. Musicians from the philharmonic, conservatory and music schools of Crete, Ionia, Macedonia, Dodecanese,
Festival of Thessaloniki 2017

Athens, Thessaly and Thrace, who embody the artistic
tradition of their homeland, honour the Greek Youth

In 2017 the Company sponsored the 58th Thessaloni-

Symphony Orchestra with their presence and show

ki International Film Festival. The festival honours the

the true national personality.

best films that participate in the Competition Section

The Group’s commitment in 2018 is to continue to sup-

with Gold, Silver and Bronze Alexander awards. There
is also: a special committee prize for originality and
innovation, as well as five other awards for directing,
script, male interpretation, female interpretation and
artistic achievement. The prizes are awarded by a
five-member international jury. Additionally, there are
public awards for films that do not participate in the
international competition section (Greek, Glimpses in
the Balkans).
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port practices and activities which aim at the revival
of traditions in local communities both within and outside the borders.

Sports
Super League - Football League
European Reliance recognises its constructive role in
shaping tomorrow’s society and, thus, actively supports Sports. Athletics is more than just physical activity: it is a social institution which must be acknowledged for its worth by every responsible citizen and
must circulate its social message.
In this context, the company renewed its cooperation
with Super League for one more year, offering both
professional football players and their dependent,
Group Life Insurance, Accidents and Medical Care,
and also supported Greek football at the same time
as an official supporter of Super League.
At the same time, it made an agreement with Football
League for the Group Insurance of the players of the
championship and their protected members.
2nd Olympic Stadium Run at Ο.Α.Κ.Α. in 2017
In 2017, the Group supported the 2nd Olympic Stadium Run which was organised by the Athenian North
Region in the Region of Attiki co-organized with the
Olympic Sports Centre of Athens “Spyros Louis”. Olympic Run supports the effort made by MACHI organisation and has contributed part of the revenue from the
entries for the needs of the organization. MACHI is an
establishment that contributes to and raises awareness and interest in autoimmune diseases.
MACHI is an organization that provides information,
moral and medical support to prevent and treat any
disease. It stands next to those who are healthy and
want to learn, and patients who want to fight to overcome their complications and have a better quality of
life.
Moreover, in 2017, the Group sponsored the Football
Clubs of the Panathinaikos Athletic Club, the Association of Football Clubs of Chalkidiki, the Melissia Basketball Club, the Metsovo Football Association and
the Xanthi Swimming Club.
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Goals for
2018

Goals for 2018
CSR as a Strategic Tool for Sustainability

This is expected to:

•• Enhance sustainable operation, that is
friendly toward the climate and the environment

Corporate Social Responsibility will evolve in or-

•• To determine the limits of the reduction

der to gradually become the company’s key tool

that can be achieved under current condi-

for shaping and supporting the implementation

tions,

of sustainable development for the increase and
growth of the company.

The Functional and Organisational Definition of CSR

•• Strengthen the credibility of the company for
its climate and environmental claims

•• To allow the company to demonstrate its
integration and the corresponding national
strategy plan for CSR.
Activities will continue to be implemented, in line
with relevant international standards and proto-

These concerns will allow the corporate environ-

cols, and will include the systematic recording of

ment to improve, making it easier to decide on

sources and emissions – strains, and the foreseen

the corporate- institutional and organisational

burden on indicators of environmental aspects in

of CSR for European Reliance General Insurance

line with the GRI G4 guidelines.

Co. S.A. in the new international, community and
national framework that will allow it to meet the
corresponding requirements for public reports

Sector: Society

on non-financial information.

Sector: Environment

Just as in previous years, the Company will continue its practices in this sector.
of 2018 and for the next periods, the company

Climate and environmental management.

will design a framework for practices and possible interventions which will involve the exter-

The already implemented, relevant actions will

nal environment, in an attempt to contribute to

be organised in a simple, clear and long-term

the reversal of the phenomenon of declining

monitoring plan for the management (recording,

entrepreneurship in Greece, and it will help to

calculation and reduction) of emissions and en-

integrate innovation into business development

vironmental strains.

with an emphasis on “green” sustainable devel-
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opment.
The way that the company can support issues
such as the following will be explored:

•• Sustainable, Green Entrepreneurship

These include the completion of the requirements
for “acquiring competent capacity building” on
the requirements related to these directives:
i.

the assessment of the obligations,

•• Social entrepreneurship

ii. the valuation of the assets,

•• Exploiting innovations and research re-

iii. the level of premiums on long-term policies;

sults
The company’s goal is to place itself as the cre-

and
iv. reinsurance.

ator and operator of a collaborative networks in
the wide area of the stakeholders of European
Reliance for the encouragement and assistance
on the course for a green industry, green entre-

Governance and Sustainability
Report

preneurship, innovation in Greece, as an integral
element and a prerequisite for the achievement
of sustainable development.

Sector: Governance

In the beginning of 2015 the company began to
approach:

•• The gradual decrease of the number of
issues that do not fully comply with certain
GRI-G4 requirements. They are covered by

Corporate Governance is the key solution for insurance companies that are facing major challenges, especially in risk management.

a License Expression “Sustainability Report”
because certain activities are not materialised in the disclosure of non-financial
accounts – Financial Information against

The company has already been actively involved

GRI-G4, until the disappearance of such

in the following issues, and continues to work to-

(temporary) permissible omissions.

wards their completion:

•• Matching the aspects covered by the Division on Corporate Governance with the specificities of the company.

•• Activities for the incorporation of the prin-

•• The prerequisites for officially preparing the
company for the UN Global Compact and
any potential resulting obligations.

•• The prerequisite to prepare for its eventual
voluntary membership to publish the Inte-

ciples and practices of the Greek Code of

grated Report/Financial and Non-Financial

Corporate Governance.

Reporting, and to assist in formulating a
“template” for this. We estimate that this
will happen after the publication of the
fully compliant report based on the GRI-G4
guidelines “In accordance – Core”.

European Reliance Group Of Companies | 105

106 | Sustainability Report

General Standard
Disclosures

General Standard Disclosures
Description

ISO 26000

Comment / Reference

STRATEGY AND ANALYSIS
G4-1

Statement by the most senior decision-maker

6.2

Pg. 4

G4-2

Description of key impacts, risks, and oppor-

6.2

Pg. 16-18, 46-55, 20-21

tunities.
ORGANIZATIONAL PROFILE
G4-3

Name of the organization

European Reliance General Insurance Co S.A.

G4-4

Primary brands, products, and services

G4-7

Operating structure, including the main

Pg. 8
6.2

Pg. 8-13, 38-39, 46-55

sectors, companies for exploitation of the
subsidiaries and joint ventures
G4-5

Location of the organization’s headquarters.

Pg. 8

G4-6

Number of countries where the organization

Pg. 8

operates
G4-7

Nature of ownership and legal form

Pg. 8

G4-8

Markets served

Pg. 8, 16-18

G4-9

Scale of the organization

Pg. 8, 38-39, 66

G4-10

Total number of employees by employment

6.4, 6.4.3

Pg. 66-71

6.4, 6.4.3,

All employees of the company are

type, employment contract and gender
G4-11

Percentage of total employees covered by
collective bargaining agreements.

6.4.4, 6.4.5,
6.3.10

G4-12

Organization’s supply chain

covered by applicable collective
bargaining agreements
Pg. 16-18, 46-55
We are offering insurance services
and therefore our supply chain
is limited mainly to services and
office supplies.

G4-13

Significant changes during the reporting

There were no such changes

period regarding the organization’s size,
structure, ownership, or its supply chain
ORGANIZATIONAL PROFILE: EXTERNAL INITIATIVES
G4-14

Whether and how the precautionary ap-

6.2

Pg. 3, 24-27

6.2

Pg. 9-13, 24-27, 30-31, 34-35, 104-

proach or principle is addressed by the
organization
G4-15

Externally developed economic, environmental and social charters, principles, or other

105

initiatives to which the organization subscribes or which it endorses
G4-16

Memberships of associations (such as industry associations) and national or international advocacy organizations
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6.2

Pg. 30-31, 34-35, 94-101

Description

ISO 26000

Comment / Reference

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17

Entities included in the organization’s con-

Pg. 116

solidated financial statements or equivalent
documents
G4-18

Process for defining the report content and

Pg. 3, 24-27

the Aspect Boundaries
G4-19

Material Aspects identified in the process for

Pg. 108, 116-119

defining report content
G4-20

Aspect Boundary within the organization

Pg. 8, 120-121
The Report covers all activities of
the company in Greece. Data from
subsidiaries are included.

G4-21

Aspect Boundary outside the organization

Pg. 123-124

G4-22

Restatements of information provided in

There were no such restatements

previous reports
G4-23

Significant changes from previous reporting

There were no significant changes

periods in the Scope and Aspect Boundaries
STAKEHOLDER ENGAGEMENT
G4-24

List of stakeholder groups engaged by the

6.2

Pg. 24-27

6.2

Pg. 24-27.

organization
G4-25

Basis for identification and selection of
stakeholders with whom to engage

The process for defining stakeholder groups (categorization and
prioritization) is being re-visited in
an annual basis by the Group.

G4-26

Approach to stakeholder engagement,

6.2

Pg. 24-27

6.2

Pg. 24-27

including frequency of engagement by type
and by stakeholder group
G4-27

Key topics and concerns that have been
raised through stakeholder engagement

REPORT PROFILE
G4-28

Reporting period

1/1/2016 - 31/12/2017

G4-29

Date of most recent previous report

Summary Sustainability Report

G4-30

Reporting cycle

Bi-annual

G4-31

Contact point

Pg. 121

2015

REPORT PROFILE: GRI CONTENT INDEX
G4-32

Report ‘in accordance’ option and GRI Con-

Pg. 107-115

tent Index

GRI Table

ASSURANCE
G4-23

Policy and current practice with regard to
seeking external assurance

7.5.3

Until today the Report has not
been through external assurance
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Description

ISO 26000

Comment / Reference

GOVERNANCE
G4-34

Governance structure of the organization,

6.2

Pg. 46-55

including committees of the highest governance body
G4-39

Whether the Chair of the highest governance

Pg. 46-49

body is also an executive officer
G4-38

Composition of the highest governance body

6.2

Pg. 47-55

6.2

Pg. 46-53. The selection criteria

and its committees
G4-40

Nomination and selection processes for the
highest governance body and its committees

for the members of the BoD and
its Committees are not related
with gender, nationality and other
indicators of diversity, resulting to
no discrimination.

G4-41

Processes for the highest governance body

6.2

to ensure conflicts of interest are avoided

Pg. 48-51, 66-68. Corporate
Code of Conduct

and managed
G4-45

Processes of the highest governance body to

6.2

Pg. 46-49

6.2

Pg. 46-49

6.2

Pg. 46-53

6.2

Pg. 3, 8-13, 20-21, 27, 66-68

monitor and manage sustainable development related issues
G4-47
G4-44

Processes for evaluation of the highest governance body’s performance with respect to
governance of economic, environmental and
social topics

G4-56

Values, principles, standards and norms
of behavior such as codes of conduct and

Pg. 48 Code of Business Conduct

codes of ethics

Specific Standard Disclosures
Category: Economic
G4

Description

DMA

Disclosure on Management

ISO 26000
6.2, 6.8

Comment / Reference
Pg. 24-26, 38

Approach (DMA)
ASPECT: ECONOMIC PERFORMANCE
G4-EC1

Direct economic value generated and distributed

6.8.9

G4-EC2

Financial implications and

6.5.5

other risks and opportunities
for the organization’s activities
due to climate change
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6.8, 6.8.3, 6.8.7,

Pg. 38-39
No such a specific study has been developed yet by the company.

G4

Description

ISO 26000

Comment / Reference

G4-EC3

Coverage of the organization’s

Pg. 66-68. The Group covers insurance ex-

defined benefit plan obliga-

penses for all employees as defined by the

tions

law. Retiring employees receive retirement
by relevant governmental authorities.

G4-EC4

Financial assistance received

During 2016-2017 the Group did not receive

from government

any funding.

ASPECT: MARKET PRESENCE
G4-EC5

Ratios of standard entry level

6.4.4, 6.8

Pg. 66-71. All employees are covered by ap-

wage by gender compared to

plicable Collective Bargaining Agreements.

local minimum wage at signifi-

There is no difference in remuneration

cant locations of operation

based on gender. The Company respects
and supports gender equality.

G4-EC6

Proportion of senior manage-

6.8, 6.8.5, 6.8.7

No such policy is being implemented since

ment hired from the local com-

there are no production facilities in local

munity at significant locations

communities.

of operation

Category: Environmental
G4

Description

DMA

Disclosure on Management

ISO 26000
6.2, 6.5

Comment / Reference
Pg. 74-75

Approach (DMA)
ASPECT: MATERIALS
G4-ΕN1

Materials used by weight or

6.5, 6.5.4

Pg. 75

6.5, 6.5.4

Pg. 78

6.5, 6.5.4

Pg. 75. Total direct energy consumption is

volume
G4-ΕN2

Percentage of materials used
that are recycled input materials

ASPECT: ENERGY
G4-ΕN3

Energy consumption within the
organization

being sourced solely from non-renewable
energy sources as is reported in the section for environmental related issues.

G4-ΕN4

Energy consumption outside of

6.5, 6.5.4

the organization

Pg. 75. Total indirect energy consumption
is being sourced solely from electricity as
is reported in the section for environmental related issues.

G4-ΕN6

Reduction of energy consump-

6.5, 6.5.4

Pg. 75-76

6.5, 6.5.4

Pg. 74-76

6.5, 6.5.4

Pg. 77

tion
G4-ΕN7

Reductions in energy requirements of products and services

ASPECT: WATER
G4-ΕN8

Total water withdrawal by
source
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G4

Description

ISO 26000

Comment / Reference

ASPECT: BIODIVERSITY
G4-ΕN11

Operational sites owned,

6.5, 6.5.6

leased, managed in, or adjacent

No activity of the Group is being done in
protected areas or is adjacent to.

to, protected areas and areas of
high biodiversity value outside
protected areas
G4-ΕN12

Description of significant im-

6.5, 6.5.6

There are no impacts to protected areas

pacts of activities, products,

since no activity of the company is in pro-

and services on biodiversity in

tected areas or areas of high biodiversity

protected areas and areas of

value

high biodiversity value outside
protected areas
ASPECT: EMISSIONS
G4-ΕN15

Direct greenhouse gas (GHG)

6.5, 6.5.5

Pg. 75

6.5, 6.5.5

Pg. 75

6.5, 6.5.5

Pg. 75

emissions (Scope 1)
G4-ΕN16

Energy indirect greenhouse gas
(GHG) emissions (Scope 2)

G4-ΕN17

Other indirect greenhouse gas
(GHG) emissions (Scope 3)

G4-ΕN18

Greenhouse gas (GHG) emis-

N/A

sions intensity
G4-ΕN19

Reduction of greenhouse gas

6.5, 6.5.5

Pg. 75-82

6.5

Pg. 76-81

(GHG) emissions
ASPECT: OVERALL
G4-EN31

Total environmental protection
expenditures and investments
by type

Category: Social
Sub-category: Labour practices & Decent Work
G4

Description

ISO 26000

Comment / Reference

DMA

Disclosure on Management Approach

6.2, 6.4, 6.3.10 Pg. 66-71

(DMA)
ASPECT: EMPLOYMENT
G4-LA1

Total number and rates of new employ-

6.4, 6.4.3

Pg. 38, 66, 67, 69

6.4, 6.4.3,

Pg. 67-68

ee hires and employee turnover by age
group, gender and region
G4-LA2

Benefits provided to full-time employees
that are not provided to temporary or
part-time employees, by significant locations of operation
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6.4.4

G4

Description

ISO 26000

Comment / Reference

G4-LA3

Return to work and retention rates after

The Group in every case provides the

parental leave, by gender

legally defined parental leave to all
employees who already have child or
are about to have one. All employees
who receive such a leave continue
working in the Company 12 months
after they take this leave.

G4-11

Percentage of total employees covered
by collective bargaining agreements

6.4, 6.4.3,
6.4.4, 6.4.5,
6.3.10

All employees of the company are
covered by applicable collective bargaining agreements

ASPECT: LABOR/MANAGEMENT RELATIONS
G4-LA4

Minimum notice periods regarding oper-

6.4, 6.4.3,

There has not been a specific min-

ational changes, including whether these

6.4.4, 6.4.5

imum notice period on the part of

are specified in collective agreements

the Group. However, any relevant
legal provisions are fully applicable.
Employees are promptly informed of
any major matter that concerns the
Company directly from Management

ASPECT: TRAINING AND EDUCATION
G4-LA9

Average hours of training per year per

6.4, 6.4.7

Pg. 69

6.4, 6.4.7,

Pg. 68-70

employee by gender, and by employee
category
G4-LA10

Programs for skills management and
lifelong learning

6.8.5

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
G4-LA11

Percentage of employees receiving regu-

6.4, 6.4.7

lar performance and career development

During 2017 all employees received
performance review.

reviews
G4-LA12

Composition of governance bodies and
breakdown of employees per employ-

6.3.7, 6.3.10,

Pg. 47-66

6.4, 6.4.3

ee category according to gender, age
group, minority group membership, and
other indicators of diversity
ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN
G4-LA13

Ratio of basic salary and remuneration
of women to men by employee category,
by significant locations of operation

6.3.7, 6.3.10,
6.4, 6.4.3,
6.4.4

No wage distinction based on gender
or other distinction is acceptable to
the Group. For the same jobs, employee remuneration is not different. Thus
the remuneration of women does not
differ from that of men for the same
jobs.

ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES
G4-LA14

Percentage of new suppliers that were

N/A

screened using labor practices criteria
G4-LA15

Significant actual and potential negative

N/A

impacts for labor practices in the supply
chain
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G4

Description

ISO 26000

Comment / Reference

ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS
G4-LA16

Number of grievances about labor prac-

None

tices filed

Sub-category: Human Rights
G4

Description

DMA

Disclosure on Management Approach

ISO 26000
6.2, 6.3

Comment / Reference
Pg. 58-63

(DMA)

Sub-category: Society
G4

Description

DMA

Disclosure on Management Approach

ISO 26000
6.2, 6.6, 6.8

Comment / Reference
Pg. 96-101

(DMA)
ASPECT: ANTI-CORRUPTION
G4-SO3

G4-SO4

Total number and percentage of

6.6, 6.6.3

All business units of the Group are

operations asessed for risks related

being audited in a regular basis.

to corruption and the significant risks

There have been no incidents of

identified

corruption.

Communication and training on an-

6.6, 6.6.3

ti-corruption policies and procedures

All newcomers employees are
being informed in detail regarding the Internal Regulation of the
Group which includes relevant
topics.

G4-SO5

Confirmed incidents of corruption and

6.6, 6.6.3

actions taken

There have been no incidents of
corruption.

Sub-category: Product Responsibility
Description
DMA

Disclosure on Management Approach

ISO 26000
6.2, 6.6, 6.7

Comment / Reference
Pg. 90-93

(DMA)
ASPECT: Product and Service Labeling
G4-PR3

Type of product and service informa-

6.7, 6.7.3, 6.7.4,

All products and services are

tion required by the organization’s

6.7.5, 6.7.6, 6.7.9

accompanied by the necessary

procedures for product and service

documents, indications, information,

information and labeling

labels, quality labels provided by
regulations, and / or legislation.

G4-PR4

Total number of incidents of non-com-

6.7, 6.7.3, 6.7.4,

There were no incidents of

pliance with regulations and voluntary

6.7.5, 6.7.6, 6.7.9

non-compliance

Results of surveys measuring customer

6.7, 6.7.4, 6.7.5,

Such a survey was carried out

satisfaction

6.7.6, 6.7.8, 6.7.9

during 2016-2017

codes concerning product and service
information and labeling
G4-PR
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Description

ISO 26000

Comment / Reference

ASPECT: MARKETING COMMUNICATIONS
G4-PR6

Sale of banned or disputed products

6.7, 6.7.3, 6.7.6,

G4-PR7

Total number of incidents of non-com-

6.7, 6.7.3, 6.7.6,

pliance with regulations and voluntary

6.7.9

6.7.9

Pg. 90-93 We do not sell such products
There were no incidents of
non-compliance

codes concerning marketing communications, including advertising, promotion, and sponsorship
ASPECT: CUSTOMER PRIVACY
G4-PR8

Total number of substantiated com-

6.7, 6.7.7

There were no complaints

plaints regarding breaches of customer
privacy and losses of customer data
N/A: Non-available
Aspects of the general and specific standard disclosures published by the organisation as provided by
the GRI Guidelines based on “In accordance – Core” option.
Aspects of the general standard disclosures published by the organisation that exceed the minimum requirements set by the GRI guidelines, “In accordance – Core” option.
Aspects of the specific standard disclosures voluntarily published by the organisation in addition to the
GRI guidelines, “In accordance – Core” option.
Materiality analysis, compliance with the framework of the GRI-G4 guidelines and the corresponding adaptation
of the report to the ‘In accordance - Core’, financial sector, as well as the analysis of all the elements of the specific
formal publications in the environment category, were done with the support of AIPHORIA Consulting.
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Material Sustainability issues
AA

Sustainability

Description and management approach

Issues
1

Corporate Culture

The Company was primarily concerned with communicating its core values to its employees as a

Growth & Consoli-

key driver for achieving the company’s goals. It considers itself an essential factor for the success

dation

of staff sharing a common vision by participating in the dialogue on the integration of these values with new circumstances, particularly in times of demand for the vigorous reorganisation for
the sustainable renewal of the company. Frequent communication and ongoing staff awareness
strengthen employee motivation, commitment to goals and compliance with business ethics.

2

New Technologies

The permeation and assimilation of modern technological tools and related working methods

Integrity & Inno-

enhances the company’s ability to create innovative products, techniques for providing services

vation

and, generally, its business operations. Thus, it can thoroughly respond to the evolving attitudes
of the external environment and, at the same time, provide personalised services to meet other
technology-dependent business needs and requirements.
The Company aims to be a pioneer in the implementation of digital services. To develop and
implement solutions to meet the new digital needs of its customers and agents.

3

Fair Remuneration,

The company believes that the clear, “generous”, known in advance, strictly upheld and flexible

Security, Support

pay-as-you-go rewarding policy plays a key role in its ability to hire talents, hold onto them and,

for Staff

thus, add to the ongoing work satisfaction of staff.
The remuneration and redundancy scheme offered by the Company to employees is embedded
within a framework that aims to promote internal balance, rivalry and consistency, professional
meritocracy, demonstration of the link between performance and earnings, and corporate expectation of long-term creation at all levels of the company, either individually or collectively.
Finally, it assures employees that the company is and will be present in any possible unlucky
moments that may be presented.

4

Labour Rights &

Even during the economic crisis in Greece, the Company maintained its growth model by increas-

Responsible Re-

ing employment through the use of new technologies and processes of responsible restructur-

structuring

ing, achieving real growth through the increase and widening of the value of production. It considers that the safeguarding and observance of labour rights not only offers peaceful work, but
it is also a factor in increasing and stabilising the incentives for improvement-maximisation of
staff performance. At the same time, the resistance to changes brought about by the necessary
restructuring for the sustainable development of the company is facilitated.

5

Diversity, Integra-

Due to its nature and the geographical area of its activities, the Company is not particularly

tion and Equal

exposed to intense problems of diversity.

Opportunities

However, its policy clearly ensures equal opportunities for its staff, irrespective of gender, disability, religion, skin colour, ethnicity, age or sexual orientation, both for inclusion and professional development.
This framework is appropriately diversified and extends throughout the network of its associates.

6

Corporate Social

The Company has a tradition of strategic charity and supports communities and/or groups of

Responsibility

special interest with donations and benefits given directly to them or to related Institutions and

and Community

Associations through sponsorships and corporate volunteering. The organisations and actions

Empowerment

supported, mostly aim to address important social and environmental issues.
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AA

Sustainability

Description and management approach

Issues
7

Quality, Safety,

The company embraces the view that insurance activity is based on trust. To this end, in addition

Data Privacy

to the full compliance with legal and regulatory provisions, it uses and attains new technologies
for information and personal data management.
Therefore, the company achieves both the protection and privacy of customers’ personal data
and the prevention of their violation, as well as the timely availability of the statistics.

8

Debt Crisis, Finan-

The Company has a system and procedures in place for the monitoring and evaluation of risks,

cial Instability,

and it is supervised for this and for the monitoring of relevant investments.

Investments

The investment strategy of the company is expected to continue to assist the balance of financial risk associated with the debt crisis.
It should be noted that Greek legislation imposes investments that are not exposed to particular
risks regarding the environment, society and issues related to governance.

9

Attracting Talents,

The Company relies on its talented people, and, consequently, ensures the achievement of its

Training and De-

goals from the start by having and developing its highly-performing staff.

velopment

As a result, it seeks to attract talented people with skills and qualifications, that are evaluated in
order for them to join the correct position needed to achieve their business goals. The Company
demonstrates its clear and lasting interest but also requires continuous training and development.

10

Corruption, Bribery

Insurance activity requires trust. Therefore, beyond statutory concerns and audits by supervisory
bodies, the Company promotes a culture of esteemed business ethics and has internal bodies to
ensure that the employees, internal stakeholder and the agents operate according and comply
with the relevant framework. Beyond the legal and corporate consequences, the issue critically
concerns the safeguarding of our clients and shareholders, and is, hence, linked to the reputation and credibility of the Company. The company operates within the framework of the principles and practices of the Greek Code of Corporate Governance.

11

Loyalty of Staff &

Being active in throughout Greece in the insurance industry, the Company requires a stable net-

Associates

work of consistent and committed associates – agents.
In order to ensure the loyalty of the clients the company applies the same policies and methodologies for their selection and integration to its associates – agents, as well as a corresponding
reward and collateral policy. In this way, the Company works with associates who are clearly
committed to the company, and operate within the behavioural and supervisory policy required
by the company.

12

Responsible en-

The company’s activities do not have a significant impact on the climate and the environment.

ergy consumption

Nonetheless, the Company has an autonomous voluntary target for ‘green’ operations, to avoid

and Natural Re-

and reduce emissions and any environmental impact caused by its activities. It incorporates

sources, Footprint

these values into its business culture, while also providing incentives to its staff. Hence, in addi-

Calculation

tion to the cultivation of a similar climate in its relevant social circle, the promotion of the Company’s efforts, its size and reputation serve as a positive example to all.
The Company sets targets (that it publishes) for the reduction of greenhouse gases, energy, water, paper, as well as for the emissions resulting from the day-to-day transportation of its staff.

13

Affordable Insur-

Given the consequences of the financial crisis on Greek society, the Company is shaping prod-

ance Solutions

ucts and services in a way that allows it to provide insurance solutions that meet the needs of

during the Finan-

the most vulnerable part of the population (youth, new business owners, the elderly, people with

cial Crisis

disabilities, immigrants, unemployed, etc).
The company strives to develop solutions aimed at responding to the new conditions and problems that have arisen, such as the fall of the middle class, changes in pension plans, uninsured
cars, etc
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AA

Sustainability

Description and management approach

Issues
14

Aging of Society &

At the same time, the economic crisis has been accompanied by the aging of the population

Family Structure

and difficulties in the typical operation of a family, with a corresponding impact on the cost of
pensions health care and private savings.
The Company aims to create and offer new solutions to address issues such as safe healthcare,
self-sufficiency, support for families with equivalent burdens.
A typical standard example of such a product is the Asfalistikos Goneas.

15

Compliance &

The consequences of the crisis have created increased regulatory constraints for European Re-

Solvency

liance.
The Company is required to continuously develop and improve the effectiveness of the governance system for managing solvency requirements, dealing with money laundering and conflicts
of interest.
To this end, the company implements the requirements of 2009/138/EU for Solvency II and the
requirements for its supervision by the Bank of Greece.

16

Excellence in

In the event of a claim, the customer must have proof of the extent of his insurance coverage

Managing Claims

and the Company must be able to assess the credibility of the claim and weigh the possibility of

& Customer Satis-

insurance fraud.

faction

The Company has ensured that it can best manage emerging demands and quickly meet the
genuine needs of its clients within a framework of trust, cooperation, business ethics and reliability, in terms of completing the collection of relevant information, the effectiveness of its tools
and assessment methods and the productivity of its staff and agents.

17

Involvement of the

The Company practices the smooth and rapid achievement of its restructuring, aiming at sus-

Board of Directors

tainable operation.

and the Business

This goal, related to the understanding and implementation of all the essential sustainability

Evaluation of CSR

issues that concern and develop the Corporate Social Responsibility, has led the company to in-

Issues

tegrate these issues into the decision-making processes of its senior management and to assess
them with a formal business process.
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Graph for Material Sustainability Issues
Material issues were raised through consultations with representatives from the company’s internal stakeholders.
These issues identify the company’s professional orientation and sustainability factors, while also affecting expectations, decisions and practices as they are considered to have significant economic, social and environmental impacts on the company’s activities by stakeholders.

Fair Remuneration
Personnel Reassurance
Compliance
Solvency

Corruption
Bribery

Impact on the assessment and decisions
of the interested parties

CSR & community
empowerment

Excellence in claims Management
and satisfaction of customers
Attraction of talents
Training and development

Diversity, Integration &
Labor Rights & Responsi- equal opportunities
ble Restructuring

Debt crisis, financial
instability, investments

Responsible
Investments
Accessibility of insurance
solutions in the financial crisis
Loyalty of personnel &
insurance agents

Ageing of the society &
Family Structures

Information Quality, Security
and Confidentiality
Responsible use of energy &
natural resources
Calculation of Footprint

New technologies
Integration & Innovation
Corporate culture
development & consolidation

BoD involvement and business
assessment of CSR issues

Low

Significance of the financial,
environmental and social impact

High
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Boundaries of Material Issues
AA

Material Sustainability

Boundaries Of Material Issues

Aspect

Corporate culture, growth &

European

Work Practices, Decent Work Em-

consolidation

Reliance

New Technologies, Integrity

European

& Innovation

Reliance

Fair Remuneration, Security,
Support for Staff

Issues
1

2

3

-

ployment

-

-

European

Associates,

Work Practices, Decent Work Em-

Reliance

Sales Network

ployment, Equal Remuneration for
Women and Men, Occupational
Health & Safety

4

5

Labour Rights & Responsible

European

Restructuring

Reliance

-

Work Practices, Decent Work

Diversity, integration and
equal opportunities

European

Partners, Sales

Work Practices, Decent Work

Reliance

Network

Employment, Diversity and Equal
Opportunities

6

Corporate Social Respon-

European

Communities,

sibility and Community

Reliance

Groups of In-

Empowerment

7

Quality, Safety, Data Privacy

terest

European

-

Product Liability, Customer privacy

Reliance

8

9

10

Debt crisis, financial instabil-

European

ity, investments

Reliance

Attracting talent, training

European

and development

Reliance

Corruption, Bribery

European

Communities,

-

Training & Education

Greater society

Reliance

11

Loyalty of staff & associates

European
Reliance
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Work Practices, Decent Work,

Sales Network

Society

AA

Material Sustainability

Boundaries Of Material Issues

Aspect

Responsible energy con-

European

Category: Environment

sumption and natural

Reliance

Issues
12

-

Materials, Energy, Emissions

resources, Footprint Calculation

13

14

15

Affordable Insurance Solu-

European

Clients, Local

tions during Financial Crisis

Reliance

Society

Aging of society & family

European

Clients, Local

structure

Reliance

Society

Compliance, Solvency

European

Clients

Society
Local community

Product Liability, Product portfolio

Reliance

16

Excellence in Managing

European

Claims & Customer Satisfac-

Reliance

-

Product Liability, Information
about Products & Services

tion

17

Involvement of the Board of

European

Directors and Business Eval-

Reliance

-

uation of CSR issues

Contact Information
As part of its ongoing efforts for improvement, European Reliance welcomes any question, clarification and proposal for the statement of corporate social responsibility, corporate governance, financial information and sustainable development, as the opinion of stakeholders is of extraordinary value to the company.

George Gkouskos
Head of Finance and Administration
CSR Supervisor/Manager
274 Kifissias Avenue, Chalandri, 15232
Tel.: +302108119655
Email: ggkouskos@europisti.gr
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271 Kiﬁsias Av., 152 32, Chalandri
+30 210 6829601

